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This manual describes all of the available functions. These functions may be enabled or not, depending on
the PMU profile.
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PROPERTY MANAGEMENT UNIT (PMU).
Introduction

The Property Management Unit (PMU) is a PC software program designed to work as a Guard Unit and
optionally to carry out administrative or installer functions.

The PMU of the LYNX system is much more than just a Guard Unit. This is a multi-faceted software program
that allows, on the one hand, the installation and start-up of the system, and on the other hand, the ideal tool
to manage the installation in terms of the tenants' security, comfort and communication.

The PMU is part of the LYNX system: data, multi-channel audio and video based on TCP / IP. Com-
munication is made via the panel based on an IP video door entry system (the LYNX amplifier module
for Audio and Video) and with VIVO monitors based on TCP / IP.

& b,
GUARD UNIT functions CONFIGURATION function
» Receiving or making calls and messages * Event Log / View events.
b Management of panic alarms and calls » System database management

The PMU is supplied in a USB flash memory drive that functions as an encrypted key (dongle). If the security
device is not inserted in the PC, the software will execute with limited functions. See point 5.4 Software
EGR LITE version.

A LYNX installation may have one or more PMU. There is always a main PMU, called PMU Server (or
Database Server), where the databases and general configuration are stored. The secondary PMU may
access all of the information remotely.

The PMU software provides administrator, installer, guard unit or alarm unit functions relative to the login
entered at the beginning of the session.

ALYNX installation may also work without any PMU, as long as the initial installation and configurations are
made properly. For more information See point 5.4 Software EGR LITE version.

We recommend installing the PMU on a PC compatible with a 17" touch screen, where the CPU is in the
screen, however, it may be installed in any standard PC with the following minimum requirements:

- Operating System: Windows 7 - 32bits.

- CPU: Dual-core 2.5GHz processor.

- Hard Drive: HDD SATA 160G

- USB interface: 2

- Ethernet Port: Gigabit, 100/1000Mbps (Fast-Ethernet).

Note: During communication with other devices (panels, monitors, PMU), private audio and video
communication may be established. For this you must incorporate a USB telephone or headphones with

microphone and a camera.
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Coverage

FERMAX

A PMU can manage different coverage areas:
* The whole installation:
* Ablock.

* Various blocks (up to 100).

The PMU Server coverage is always “The complete installation.”
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GENERAL
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Software license
The PMU Software is distributed with an individual license per equipment.

The software is protected to avoid the installation of unauthorised copies. Even though the authorised copy
can be installed in more than one PC, only the equipment with the USB memory has all the features.
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1. Installation and PMU Server Configuration

The first step is to install the main PMU, called PMU Administrator (or Database Server), where the databases
and general configuration are stored.

STEP 1
Insert the USB drive

| |

i
Bk

Additional PMS program
rnaterials files

STEP 2
Run "PMU program files \ one clickinstalltion_x86_64 \ setup.exe™:

-

Mombre Nombre

-
one-dlickInstalltion_x86_64 »/ DotNetFX40

drivers
Power5Shell
SqlExpress2008
updateVersions
VCRedist
Windowslnstallerd S

|5 9-20

-.| changePass

| =} changepass

-4 createDB

- createLlanguageFile

- installerSglServer

-/ registerCount

E setup

-, updatelLanguage

|
2.1 Follow the installation instructions. Sy updatelanguage

Following the installation instructions:
* The drivers and software are installed.
» The system automatically detects: Windows 7 (32b or 64b).
* SQL Server is usually installed in all PC (Database engine).
Note: If Microsoft SQL Server is not installed, the application detects this and installs it.

Versions

Seleccione el Idioma de Ia Instalacion ‘ L

E Selecdone el idioma a utilizar durante la

[E Setup - Property Management Uni

Welcome to the Property

R Management Unit Setup Wizard

This will install Property Management Unit version

| Espaiiol ot | R_V02.00.006 on your computer,

Itis recommended that you dose all other applications before
continuing,

[ Aceptar H Cancelar |

Seleccione el [dioma de la Instalacicn ‘ ﬁ

Seleccione el idioma a utilizar durante la
instalacion:

Click Next to continue, or Cancel to exit Setup.

I English I i |

[ Mext > ]| Cancel

[ Aceptar ]| Cancelar |
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Select Start Menu Folder
Where should Setup place the program's shortcuts?

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this

agreement before continuing with the installation. = i Setup will create the program's shortcuts in the following Start Menu folder,

ifou may not use this file except obtaining writken permission from Fermax

: To continue, dick Next. If you would like to select a different folder, dick Browse.
Design & Development 5.L.U

Property Managemer Browse...

Copyright (c) 2013 by Fermanx.

(@ I gccept the agreement
() I do not accept the agreement

[ < Back ][ Next > ][ Cancel [ < Back ][ Mext > ][ Cancel

[ Setup - Property Management Unif Setup - Property Management Unif

Select Additional Tasks Ready to Install
Which additional tasks should be performed? Setup is now ready to begin installing Property Management Unit on your
computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Select the additional tasks you would like Setup to perform while installing Property
Management Unit, then dick Next.

Destination location: -
C:\Program Files\Property Management Unit

Additional icons:

Start Menu folder:
Property Management Unit

Additional tasks:
Additional icons:
Create a desktop icon

[ < Back ][ Next = ][ Cancel ] <Back |[ Instal |[ Cancel ]

Setup - Property Management Unif

Installing
Please wait while Setup installs Property Management Unit on your computer,

Completing the Property
Management Unit Setup Wizard

Extracting files...
C:\Program Files\Property Management Unit\jre \bin\jli.dll

P L ]

Setup has finished instaling Property Management Unit on
your computer, The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Please reset the computer after
installing the PMU software

Please restart your computer after installing PMU software

e

2.2 Execute the PMU software.

Upon executing the PMU software for the first time an assistant guides you through the complete initial
configuration.

You must install the PMU server first, then all the secondary PMU. On the corresponding assistant screen
we must enter that it is the PMU server.
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FERMAX

wizard

Select ‘basic to set basic parameters.
Select ‘advanced' to set more detailed settings.

| basic

next

By default "basic" is selected. Select "advanced"
for advanced configuration, and press next.

Is this the ADM PC?

This unit is the ADMIN SERVER

previous next

Select that it is the PMU server, and press next.

wizard

Q

wizard

OF

Set the PMU tag and PMU number.

PMU Tag:
FMU Mumber:

Metwork Setup: Conexidn de drea local

previous

next

Set the PMU tag and PMU number.

PMU Tag: GUMARD

[ ]
Conexidn de drea local
Important note: If there are
several network cards, you must
choose the one used in the Lynx
network.

FMU Mumber:

Network Setup: r

previous next

Describe a name for the PMU and a number, and

press next.
[ Q)

wizard

SIP Server:
* Peertopeer

! SIP server

Previous

next

When you have defined the PMU, press next.

Set user name and password

USET:
password:

Role: ADMIN

previous

next

By default "Peer to peer" is selected. Press next.

Page 10

The default administrator login is:

- user: admin

- password: 123

On this screen you can provide a second login (create
another administrator account). Upon entering the data,
a new administrator user is created.
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Set user name and password

User: adminl
password: 123
Role: ADMIN
previous next

Upon creating another administrator account, you can
access the Administrator Guard Unit both with these
user/passwords and the default user/password.
Press next.

Upon selecting the advanced configuration, the assistant displays the following screens that will help us
configure other parameters relative to the hardware configuration, ringtones, date and hour...etc.

P — | 4 —
wizard @ wizard @

Ringtone settings

Hardvare settings. Call from outdoor panel: | Cellfone.mp3 r
Alpha Keypad | enable Call from apartment: Cellfone.mp3 r
Audio device Select audio Call from guard: Cellfone.mp3 r
Audiovolume . " Call from administrator: Cellfone.mp3 r
:ul |II|II|II|II|II|II|II|II|II|I| C--'I.ﬂll
Alarm from home: ALARM.mp3 r
Video camera v Alarm from call panel: | ALARM.mp3 =
Mew Message Alert: o | enable

Ringtone Volume:

Previ ous next previous next

- Alpha keypad if the PC screen is a touchscreen Ringtones for every type of call.
we recommend that you select this function since - Calls from outdoor panel.
the keypad appears here.

- Audio device. Upon pressing this a screen
appears showing if the PC has been incorporated

- Call from apartment
- Call from guard

in the USB telephone or a headphone. - Call from administrator.
- Audio Volume. To regulate the PC volume. - Alarm from home.
- Video camera: By pressing the arrow you view  _ Alarm from call panel.

the PCs available cameras: the PC's own camera
or any other camera connected to the USB.
Press next.

- New message alert: Selection enabled.
- Ringtone volume.
Press next.
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FERMAX

wizard

Set date and time.

DATE/TIME
2014/02/18 % 11:18:22 A (YWYMMDD Y,
NTP server:

Previous next

=y
@ wizard

Set date and time Allows for adapting to the local
date formats. Press next.

%)

Set language.

i

i el
ik
Ceitina

Deutsch

Dansk

| previous |

Language settings. Permits selection of the language
of the PMU application. Press next.

wizard

Enable or disable function
|&| Call reception/generation
|| Alarm reception

|| Messages trans mission
|| Lift control

|| Home alarm settings

Auto panel picture capture

1o | Show selfimage during video call

revious
I} P Jol J

— | 4
Q wizard

%)

Click on finish’ to save the settings.
Settings will be applied after restarting the program

finish

| previous

We recommend selecting all options. Press next.

FERMAX

user:

l |

password:

Page 12
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STEP 3
Enter User/Password. Enter the installer's.
The default installer login is:

- user: installer

- password: 123

Note: The software works as an Administrator or Installer Guard unit relative to the login entered. Each of
the different profiles has different privileges and functions. The installer has the maximum privilege, including
all of the system installation and start-up. See chapter 3.1 Access Profiles (LOGINS).

= Fermax Lynx Prop

) e |

FERMAX

Inicio |Re Pag
Fin Av Pag
Blog Mayl[a s g i fi - c Insertar |Pausa

Mays

cul = NG ERE

If during the installation process the Alpha keypad option is selected, said
keypad is displayed on the screen. This is useful on a PC with touchscreen.

Ajustes hardware

Teclade alfanumérico D activar

FERMAX FERMAX

user: user:

[ ] installer

password: password:

Enter the Installer's User/Password.
The default installer login is:

- user: installer

- password: 123
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Installer login

Fasswnrd

Default
password: 123

&1 | 14-04-221550:25

n

Installer login Q

Password

b b

all to home call to panel call to guard call to admin messages lock mode: lift control installer
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Installer setting

| e MAINTERANCE LIFT SETTINGS PANELSETTINGS

RINGTONE il fro f pasel Criifene mp3.

Laliteoeps

RINGTONE VOLUME Celllne sl
Celifenr mp

ALARM. M

Alarm from call panel MARM g3

Hew Message Aleit: o enable

AT 2014/04/22
NTP serven

15:59:52 e T

-

LANGUAGE

STEP 4:
Configuration of the different screens to be able to start-up the installation.
o 4.1 General Settings
o 4.2 PMU settings
o 4.3 Maintenance
o 4.4 LIFT CONTROL- Set Lift parameters
* 4.4.1 Lift settings (guard unit installer login)
- a) Lift settings - Table a
- b) Lift settings - Table b
* 4.4.2 Lifts (Lift Groups)
*4.4.3 Agenda
o 4.5 Panel Settings

o 4.1 GENERAL SETTINGS

On the GENERAL SETTINGS screen you can select and change the Ringtones, Volume, New message
alert, Date and Time settings also allowing you to adapt the local uses in terms of date and language
format. Save once the changes are complete.

Some of these parameters may have been established via the assistant during the advanced installation,
see point 2.2 Run the PMU software.

Note: It is necessary to restart the application so that the language change is implemented
Installer setting Q * Ring tones. Ringtones for every

| e— ype of call
PMU SETTINGS MAINTENANCE LIFT SETTINGS PANELSETTINGS

RINGTONE Call from outdoor panel: | Cellfone.mp3 7 Q - Ca”s from the Street panel

L3 Call from apartment: | Cellfone.mp3 b Q - Ca” from apartment
RINGTONE VOLUME Call from guard: | Cellfone.mp3 X m _ Ca” from PMU guar‘d
” Call from administrator: | Cellfone.mp3 x| Q _ " f d %Y1
9 w0 ) - S— & Call from PMU administrator
: ARt 7 ()
Alarm from call panel | ALARM.mp3 ) m - Alarm from a home
New Message Alert: |of| enable Al - Alarm frOm Ca” panel
~ 2014/08422 A 155952 A ooy, . Ngw message alert
NTP server: o '—' * Ringtone volume
* Date / Time
LANGUAGE iy el — . Language

i Y= (=
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o 4.2 PMU SETTINGS

On the PMU SETTINGS screen, the PMU configuration is displayed. You can enable different operating
parameters: Call/Receive calls, Receive alarms, Send messages; Lifts...etc. Save once the changes are
complete.

Some of these parameters may have been established via the assistant during the advanced installation,
see point 2.2 Run the PMU software.

e —————————
Installer setting @

GEMNERAL SETTINGS _ MAINTENANCE LTFT SETTINGS PANEL SETTINGS

.E o | Thisunitisthe ADMIN SERVER

PMU Tag: PMS

PMU Number: 2

Coverage: whele installation

SIP server:

Admin server: This

o+ | Call reception/generation » | Home alarm settings

| Alarm reception | Autopanel picture capture

| Messages transmission

o | Lift control o | Show self image during video call

Forward lost calls to another Guard

q Cancel Q Sake

o 4.3 MAINTENANCE

On the MAINTENANCE screen, the hardware configuration is displayed. If a parameter is changed, save
once the changes are complete.

Some of these parameters may have been established by the assistant during the advanced installation,
see point 2.2 Run the PMU software.

—
Installer setting 0

GEMERAL SETTINGS PMU SETTINGS E LIFT SETTINGS PANELSETTINGS

Pa

195
HARDWARE SETTINGS
Alpha Keypad o | enable
Audiodevice Select audio

Audiovolume

<) T <

Videc camera -

GSM modem Another PC... ¥ | PIN code
v
Network Setup Conexion de drea local v
Country Number * P [ Q Save

» Alpha keypad.if the PC screen is a touchscreen we recommend that you select this function since the
keypad appears here.

» Audio device. Upon pressing this a screen appears showing if the PC has been incorporated in the USB
telephone or a headphone.

* Audio Volume.To regulate the PC volume.

» Videocamera. By pressing the arrow you view the PCs available cameras: the PC's own camera or any
other camera connected to the USB.

* GSM modem From the dropdown menu (press arrow), select the GSM Modem connected to the PC
and enter the card's PIN. If the card doesn't have a PIN, leave the PIN box empty.

*Network setup
» Country code. You must enter the country code in which you reside. For example Spain: +34.
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o 4.4 LIFT CONTROL
- Set Lift parameters

* 4.4.1 Lift settings (guard unit installer login )
- a) Lift settings - Table a
- b) Lift settings - Table b

» 4.4.2 Lifts (guard unit installer login )
»4.4.3 Agenda (guard unit installer login )

LIFT CONTROL.

The specific functions to control the lift are determined by the installer's installation and configuration. For
security reasons, a system may require restricted use of the lift for visitors and residents. The defined level
of restriction for residents is different than that defined by the visitors: the visitors may only access the floor
corresponding to the apartment that opened their door, and residents may access their floor and other
options (example: garage, gymnasium, club, etc.), which would be the floors defined in a "lift group."

Lift control from the monitor.

When the lift control button is pressed, the lift is sent to the user's floor, if configured as such, (for a
predetermined amount of time). Up to 3 relays may be activated by pressing this icon (depends on the
installation /configuration realised by the installer). The relay must be in the same block as the monitor.

Lift control from the street panel for visitors.

For security reasons, the lift control will limit the lift destination of visitors to only access the floor
corresponding to the home that has opened the door, (for a predefined period of time).

For example: If a visitor from the street panel calls apartment 1402, located on floor 14, and the tenant
opens the door, the lift will only allow access to floor 14.

Lift control from the access control reader

Lift control can also be configured via the tenant's access control so that when any resident presents
their user device at the street panel (proximity modules, fingerprint, radio frequencyor alphanumeric
code), the system activates the relay on the corresponding panel, besides the relays enabling the
corresponding button on the floor and additional floors, which the resident has permission for. After a
predefined period of time, the buttons are again disabled.

06/08/2013 05/11/2013

11:07 15:53

Lift Activated

Upon pressing the lift control, upto 3relays may be  The monitor displays the action has taken place. For
activated (depends on the installation /configuration ~ more information on the monitor, see the VIVO Mo-
realised by the installer). The relay must be in the Nitor manual cod. 97721 en www.fermax.com.
same block as the monitor. This relay is normally

used to send the lift to the corresponding floor.
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Set Lift parameters

From the installer menu (as seen in STEP 3) you can access: Lift settings.
The default PMU Installer username and password are:

- User: installer

- Password: 123

From the administrator menu you can access:
- Lifts (Lift Groups)
- Directory

Ay | 13-11-07 12:15:52

Admin login

Password:

Default

password: 123

* 4.4.1 Lift settings (guard unit installer login)
This allows you to define the existing lifts in the installation and associate them to the entrances that allow

for the Lift Control.
" Installer setting Q

e
GEMERAL SETTINGS PMS SETTINGS MAINTENANCE _ PANELSETTINGS
BLOCK |LIFT PANELS  |INITFLOOR FLOoR % B

® ®

| Add

|‘l )
Previous page
<[ | ]»
Next page
“(ancel | | E Saie

- a) Lift settings - Table a.
By pressing add a screen is opened to enter the data for the control of the new lift(s).
The parameters in Lift settings are:
- Label. Description of the lift.
- Block. Block where the lift is located.



PMU

- Lift The number of master relay modules corresponding to this lift.

- Panels. The number of panel or panels in this block that allow access to this lift. The panel numbers
are entered separated by commas without space. For example: 1,2,3,4

- Initial floor. Initial Floor for the lift

- Top floor. Top floor for the lift

- Visitor(s) time. This is the time that the visitors have to reach the elevator, from the moment that any
tenant has opened the entrance door for them.

- Tenant(s) time. This is the time that the tenants have to reach the elevator, from the moment that they
activate the corresponding entrance.

&) 13-11-06 12:01:54

Lift:

e | RSNG| - serriics
[T FLOOR

Panels:

Initial floor

End floor:

Visitor Time(s}: | L'\ copy from

Tenant Time(s): | E San

Previous page

Next page

=

Previous page | INext page

LLEL

rall toguard M call to admin ! divert

Tag:

Lift:

e | RSNG| - serriics
[T FLOOR

Panels:
Initial floor:
End floor:

Visitor Time(s}: | L'\ copy from

1 -

Previous page

Next page

=

Previous page | INext page

tall to guard |

Once all parameters are defined press Save.
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b) Lift settings - Table b.
By pressing add a screen is opened that defines the floors we want to represent with the text instead of
numbers,, for example: "BASEMENT", "GARAGE", etc..
- FLOOR (the floor): these are the characters represented in the FLOOR on the USERS table (Agenda).
- Number: this is the number corresponding to the FLOOR.

Installer setting

GENERALSETTINGS PMS SETTINGS MAINTENANCE [ IS

TAG |BLock | LFT |PANELS  [INITFLOOR
Lift 1 1 0 4 0

Add Floor Tag

Floar:

Number:

Previous page

T

tall to guard S call to admin

Installer setting

GENERALSETTINGS PMS SETTINGS MAINTENANCE [N | 1 e scrivs

TAG |BLock [T |PaNELS  [NITFLOOR
Lift 1 1 0 1 0

Add Floor Tag 0

Floar: isement

++

|m Number: D

Previcus page

rall to guard

Once all parameters are defined press Save.
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Installer setting 0
GENERALSETTINGS PMS SETTINGS MAINTENANCE _ PANELSETTINGS

TAG [BLock  [LFT [PaneLs [T FLOOR [roor [ B

Lift1 1 0 ;| 0 |Basement |0 |

L2

Previous page

|'| Nextpage

% c:‘ncel | E Sae

Previous page L Next page.

tall to guard |} n node A |ift control

Once all parameters are defined press Save. Upon saving, all of the configuration is saved in the system's
different equipment: panels, monitors, etc.

Installer setting

GENERALSETTINGS PMS SETTINGS MAINTENANCE [ | paneLseriines
Q [BLOCK  [LIFT PANELS | INITFLOOR [roor [+ B

7| | |Basement |0 |

Successfully saved

VOK

Previous page

H Next page

= =

Previous page | Next page

\ f \

Page 21



PMU

From the administrator menu you can access:
* 4.4.2 Lifts (Lift Groups)
*4.4.3Agenda

| 13110712

Admin login

Password:

Default

password: 123

* 4.4.2 Lifts (Lift Groups)
On this table we define the floors to which the users can access via the lift. Each user is automatically
assigned the corresponding relay to their floor (according to the agenda) and a determined group (optional),
to allow access to the defined floors besides their own. By pressing add a screen is opened to enter the
data to generate these groups.

The parameters in Lifts are:

- Tag.Group description.

- Number. The number that identifies the group.

- Floor. Floors defined for this group. Floors in which the resident can access are assigned the group in
the Agenda. You can enter individual floors or a range of floors.

= S

AGENDA | | cvents SMS SETTINGS

& | 1"} Copy from...

| HumBER |rLOOR

A lift control

Press add By pres;ing add a screen is opened to define the parameters of the Lifts Groups.
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Enter the parameters.

Ay 13-11-06 12:20:45

GROUP 5 '
0

Tag:

New Lift Group

Number:

Floors:

| Copy from... |

| | Add | Previous page "0

B cancel

New Lift Group

GROUP
Tag: Parking
Number: 1

Floors:

(]

| Copyfrom... |

Ll

| | Add | | Previous page i

Fall to guard call toadmin o Vi 0 mode A it control

Once all parameters are defined press Save.

Note: To indicate the range of floors, use the characters AA, for example: 0 AA 20 means relays 0 to 20.

New Lift Group Q o

GROUP

b 4 Tag: Parking
Number: 1
Floors:

[0 Jaan 20

| |7 Copy from... J

=
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*4.4.3Agenda
This table defines the resident parameters. Relative to these parameters and prior to programming the lift
control, the resident may carry out defined functions in the lift control:
- Lift control from the monitor.
- Lift control from the street panel for visitors.
- Lift control from the access control reader

By pressing add a screen is opened to enter the data to allow these functions to operate.
The parameters in the Agenda are:

- Name. Resident name.

- Additional. Additional information This information is shown on the street panel as follows:

* As additional information for each user, if the option to show users one by one on the display is
selected on the panel.
* As an open door message substituting the default message, if programmed on the panel.

- Block. Block where the lift is located.

- Floor. Floor where the room is found (monitor).

- Unit. Floor number (monitor)

- Calling Code. Calling code (you can leave it empty, except when using the alphanumeric calls: Al, B12,
C101. The alpha keypad option must be enabled.)

- PIN Resident PIN. To open the entrance door by entering the personal 4,5 or 6 digit PIN via the panel's
keypad. You can also change this PIN code by presenting a proximity card, extra level of security. Prox+PIN,
(if the panel includes this reader. The functions that Enable the PIN and Prox+PIN must be enabled on
the panel.

- Relay for PIN. Relay activated upon entering the user's PIN on the panel .

- Proximity Card. Resident card.

- Proximity Relay. Relay activated upon entering the user's proximity card on the panel .

- Group. Group number, to allow the user access to the floors defined here, besides their own.

- Telephone. Resident telephone. For SMS notifications, only if the PC has the GSM module.

| Admin Q XY 13-11-0612:23
_ LIFT SETTINGS EVENTS | sms seTTINGS

NAME | aDDITIONAL |[Block [rioor  [umr |caLL cope
)

LOGINS

m
I | | Add I Previous page 1 X Next page
p—
|

) =
it || FRampert || ;_iixpud |

[ 52

mode A lift control  events alarm installer admin

Y \ \ | y

W cancel

LREA L

fall to guard R call to admin

Press add
By pressing add a screen is opened to define the parameter.

Page 24



PMU

Note: Inthe PIN Relay and the Proximity Relay you can enter values 1, 2 or 3. If you enter 1 or 2 you select
relay 1 or 2, and if you enter 3 you select both relays.

Enter the parameters.

New tenant file

Name
Additional
Block:

Floor:

Unit:

(Call code:

PIN code:
Relay for PIN
Proximity card:
Relay for proximity:
Group:

Phone:

rall to guard

New tenant file
LOGINS

E Name Yaga Seelan
Additional

Block: 1

Floor: 1

Unit: 101

Call code:

PIN code:

Relay for PIN. 1
Praximity card 007411037
Relay for proximity:

Group:

Phane:

Fall to guard n ve ock node - | events  installer

Once all parameters are defined press Save.
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(%)

LOGINS S | e serrines EVENTS

NAME | ADDITIONAL |BLock  [rLooR |unrr
ﬂ' Yaga Seelan | 1 1101

5Ms SETTINGS

|cALL copE

| |Add | | Previouspage | |1 M

Next page

\),Pnnl || iﬁlmpﬂrl | E}Expnrt |

li qcancel

=

all to guard 8 call to admin

L lift contral

LOGINS S | e serrings EVENTS

NAME | ADDITIONAL |BLock  [FLOOR |unr
] Yaga Seelan |1 1 101

[%)

Successfully saved

SMS SETTINGS

|cALL copE

Previous page. | |1 )

[= =
.75.1"””" || Elixpnrl |

Fermax Lyn Property Ma

&(y| 13-11-0612:26:48

N

Once all parameters are defined press Save. Upon saving, all of the configuration is saved in the system's

different equipment: panels, monitors...
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o 4.5 PANEL SETTINGS

On the PANEL SETTINGS screen you can update the display logos, images and messages.

Installer setting

(%)

‘GENERALSETTINGS

PANELSCREENS

GENERALSETTINGS PMU SETTINGS MAINTENANCE LIFT SETTINGS
PANEL SCREENS
I Logo 1 x| I
logolpng ﬁ
II Picture 1 "I
logoll.png ﬁ
| Delete |
MESSAGES
XML file: D
| Block Panel 1 ¥ |
| @ send |
| q Cancel | E e
—
Installer setting 0
PMU SETTINGS MAINTENANCE LIFT SETTINGS 'PANELSETTINGS

The selected =

logo appears Logo 1

XML file:

Ty

Send to:

| Block Panel 1|

| @ Send

Installer setting

GENERAL SETTIMNGS PMU SETTINGS MAINTENAMNCE LIFT SETTINGS Note the
PANEL SCREENS - -
h | q imported images
| e selecte Logo3 B must be in png
0go appears logo3.png ( ﬁ) format and size
| Picture 1 | o o 100 X 100
logoll.png ﬁ e e
| Delete |
[ N
MESSAGES I
XML file: Sendio /

Qoo parg Dt

@- Send

! “ Cancel Q Save |

By pressing the folder we can access the images
on our PC and add them. The same occurs with the

Upon

pressing "send" the logo viewed at that time, for the selected

panel, which in this example has been named BLOCK 1

it Q (%) |
3 —— — & b — E—
=1 = - z e [} ; -
B M e = B s = e o = | @
y [y . B 11T 75 Mottt pekckal 01y med
£ SR = & ety % i
Demends | Bikoteces . Dievert & Descagas - T —
R 3 prsentaciones oS I byl B Excntorio |
. eaptarn 5 Mese S Stios recnias
= Canectar CAM [ p— & Srivn
o 2 2 ket ' LMEBITIA]  check-markth Desert Jedytsh
- e Bk
- 360t cherd_1
0 TE-L Femlergenin 2 Tukes
3 » Bbotecas sn_pekical 51_p
| I B CaC Accens | | B
’ B A Server . Daswrmants —
| ™ " | nes
B Boogie Chome = Imige
1 Propent, Managemaene Lsa o Musca
o 3 B >
% \idess
A T Vodatone Mokie lroadband A %
Faxn Faxn
- fuge Mouse pointer-th sokent Tulps
@ & o8y
& = = ) e e =
R = M e s == |
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Installer setting

%)
GEMERAL SETTINGS PMU SETTINGS MAINTENANCE LIFT SETTINGS _ Note: The

PANELSCREENS imported images
must be in png
format and size

|Logo1 z

logol.png

The selected =  Pictue2 , 320 x 240.
image is
displayed Picture 2
Picture 3
Picture 4
Picture 5 Send to:
IDckPane
|$ Send |
i “(ance\ J ) E Save
By pressing the folder we can access the images Upon pressing "send" the image viewed at that time,
on our PC and add them. for the selected panel, which in this example has been

named BLOCK 1
The same operation has the MESSAGES option.

STEP 5:

Configuration of the different administrator screens.

Once configured all of the installer screens, you can configure all of the administrator settings.

The administrator has the special privilege to configure all of the resident information and permits, create
and modify logins (user/password), access control and events. It is the administrator's responsibility to

configure this information with the aim of completing the databases with the necessary information for
optimal system performance.

The different screens to be configured by the administrator are:
o 5.1 Users (Access profiles- LOGINS)
o 5.2 Agenda
o 5.3 Lifts
o 5.4: Events
o 5.5 SMS Settings

The default PMU Administrator username and password are:
- User: admin
-Password: 123

L] 13-11-071

Admin login

Password:

Default

password: 123

LR

(
rall to g call to admin divert node AL lift control  events installer
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o 5.1 USERS (Access profiles- LOGINS)

On the USERS screen we see the accounts (logins) of all user profiles, and new ones may be registered.
The default values are:

* PMU — Administrator = Property Management Unit as administrator.
* PMU - Guard = Property Management Unit as Guard.

* PMU - Installer = Property Management Unit as installer.

* PMU — Alarms = Property Management Unit as alarms.

This configuration is local in each PMU,that is, a user may be able to entering in one PMU but not in another.
It's important that the administrator creates different access accounts for each user. Fermax recommends
changing the default usernames and passwords: Save once the changes are complete.

Default Logins.

The default PMU Administrator username and password are:
- User: admin
-Password: 123

The PMU Installer username and password are:

- User: installer
-Password: 123

The default PMU Guard username and password are:

- User: guard
-Password: 123

The default PMU Alarms username and password are:

- User: alarm
-Password: 123

The function of the different session logins is to have different privileges and functions, for more details see
point 3. Access profiles (LOGINS).

Admin @
E AGENDA LIFT SETTINGS EVENTS SMS SETTINGS

LOGIN PASSWD ROLE =

admin ADMIMN
guard GUARDIAN
installer INSTALLER
alarm T ALARM
admin1 | =eeswewens ADMIN

| | Add Previous page ||1 Y| Mext page

o

o 5.2 AGENDA
On the AGENDA screen, all resident's information is defined and stored.

The parameters in the Agenda are:
- Name Tenant name.
- Additional. Additional information This information is shown on the street panel as follows:
* As additional information for each user, if the option to show users one by one on the display is
selected on the panel.
* As an opening door message substituting the default message, if the option to show users four by
four on the display is selected on the panel.
- Block. Block where the lift is located.
- Floor. Floor where the house is (monitor).
- Unit. Home number (monitor)
- Calling Code. Calling code (you can leave it empty, except when using the alphanumeric calls: Al, B12,
C101. The alpha keypad option must be enabled.)
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- PIN Tenant PIN. To open the entrance door by entering the personal 4, 5 or 6 digit PIN via the panel's
keypad. You can also change this PIN code by presenting a proximity card, extra level of security. Prox+PIN,
(if the panel includes this reader. The functions that Enable the PIN and Prox+PIN must be enabled on

the panel.

- Relay for PIN. Relay activated upon entering the user's PIN on the panel .
- Proximity Card. Tenant card.
- Proximity relay. Relay activated upon entering the user's proximity card on the panel .

- Group. Group number, to allow the user access to the floors defined here, besides their own.
- Telephone. Tenant telephone. For SMS notifications, only if the PC has the GSM module.

Press add

(" Admin

ol

Search

’ Print

LoGins EERERN | serrives
[wame | ApomonaL BLOCK |FLOOR CALL CODE

I | | Add I Previous page

T Im port

1 v

é. Export

EVENTS

Next page

q Cancel

SMS SETTINGS

Q Save

By pressing add a screen is opened to  define the agenda's parameters. Enter the parameters.

Page 30

Admin

New tenant file
LOGINS

%)

Name:

Search Unit

Additional:
Block:

Floor:

Call code:

PIN code:

Relay for PIN:
Proximity card:
Relay for proximity
Group:

Phone:

M5 SETTINGS

.CODE

Admin

New tenant file
LOGINS

Name:

Search Unit:

Additional :

Block

Floor:

Call code:

PIN code:

Relay for PIN.
Proximity card:
Relay for proximity:
Group:

Phone:

Yaga Seelan

101

weee
1
007411037

2

)

(%)
M5 SETTINGS

.CODE

The fields left blank will

be saved without a
value

Once all parameters

bk |

Save

are defined press
Save
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Admin @

LOGINS _ LIFT SETTINGS EVENTS SMS SETTINGS The tenants Agenda can a|so be-
wawe—ADDmONAL—BLock [FLooR T |cuLcobe

* Print

» Export / Import from an excel file.
This allows the administrators to
modify the agenda in any PC, to then
import it in the PMU.

Search

| | Add Previous page d r Next page

) : F
T Print _% Import %_ .Expnn:

“ Cancel E SE

Note: For more details on the AGENDA screen regarding Lifts, see point 4.4.3 Agenda.

o 5.3 LIFTS

On the screen LIFTS (Lift Groups) we define the floors to which the users can access via the lift. Each
user is automatically assigned the corresponding relay to their floor (according to the agenda) and a
determined group (optional), to allow access to the defined floors besides their own. By pressing add a
screen is opened to enter the data to generate these groups. This chapter is discussed in point 4.4.2 Lifts
(Lift Groups).

Admin 0

LOGINS AGENDA R | s SMS SETTINGS

m -
Blockl ¥ | [ Copyfrom...

GROUP:

Previous page 1 v Next page

“ Cancel

Press add By pressing add a screen is opened to  define the Lifts parameters.
Admin @
| New Lift Group
LOGINS @ 3
B
GROUP
i .. ]
N ml Number:
& Floors:
1 Copy from..
E Save
| | Add Previcus page 1 nA Next page
), cancel E S
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o 5.4 EVENTS
On the EVENTS screen, you can configure the event storage policy from 1 week to "permanently".

If the storage is established as "permanently,” the administrator must remember to occasionally delete all
events manually. Otherwise the events list will grow indefinitely.

—
Admin @

LOGINS AGENDA LIFT SETTINGS EE | s cermines

Events storage
Permanently ¥
-
1 week
1 month

3 monthe, b
) >

o 5.5 SMS SETTINGS

On the SMS SETTINGS screen you can create a service personnel list with telephone numbers to send
SMS as natifications of the different events appearing as ALARMSs on this screen.

ALARM events:

- Close from panel

- Door left open

- Door forced

- Alarm from home

- Close from monitor
- Alarm SOS

The administrator must define who the SMS must be sent to. These SMS notifications only work if the PC
has the GSM module. The GSM module settings are set on the MAINTENANCE screen from the Installer
Settings, see point 4.3 MAINTENANCE.

Admin @
LOGINS AGEMDA LIFT SETTINGS EVENTS _
SERVICE  NAME |PHONE |EMAL 7

Pres S ad d — Previous page 1 - Next page

w TO PHONE 1 PHONE 2 PHONE 3

Call Panel tamper Onev¥ ¥ T ¥

Door left opened Onev v v v
Events fOI’ Doorforced Onev v v v
ALARM Homes alarm m tenant 4 tenant ./ tenant T

Monitor tamper One v tenant r tenant s tenant r

505 alarm One ¥ tenant r tenant T tenant r
Selecting the | e

SMS Message

By pressing add a screen is opened to define the service personnel. Press "Save" on each screen when
you have entered the data.
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New SMS

(%]

MName:
Phone:

e-mail:

=p
| |

GENDA

LTFT SETTINGS

ALARM

Doorforced

& |
Previouspage | |1 ¥| | Nextpage

T PHONE 1 PHONE 2 PHONE 3
Call Panel tamper E. x| Al x|
Door left opened |Onex| x| v -

onex) z 0 >
Homesalarm | Dnex| tenant v | tenant A tenant v
Monitortamper (Gne¥| | tenant x| | tenant ¥ tenant v

|Oney | tenant v tenant - tenant v

S0Salarm

EVENTS

New SMS 0
Service: General Guard
Hame Paul Smith
Fliote: 527457698 Q
—_—
e-mail:
| | NG v smsnes
Function not available
L. 9
Previouspage | |1 ¥ Next page
ALARM TO PHONE 1 PHONE 2 PHONE 3
Call Panel tamper | Qne ¥, | nA) ]
Door left opened M A v v|
Door forced | Gpex A x| v
Homes alarm | Qnex | tenant v | tenant x| tenant x|
Monitor tamper |Qoe¥| | tenant v | tenant > tenant o
50Salarm | One ¥ tenant v | tenant | tenant x
T o
q '
Admin Q
LOGINS AGENDA LIFT SETTINGS EVENTS SMSSETTINGS
SERVICE  |NAME lPHONE  |EMAIL
General Gu... PaulSmith | 627457698
| | | Add | | Previouspage | Next page |
ALARM TO PHONE 1 PHONE 2 PHONE 3
Call Panel tamper | One ¥ | | General G... ¥ | General G... ¥| | General G... ¥
Door left opened |Oner| | General G... ¥ | | General G... ¥| | General G... ¥/
Door forced |One¥ | | General G... ¥ | | General G... ¥ | | General G... ¥
Homes alarm |Onev| | General G... ¥ | | General G... ¥| | General G... ¥
Monitor tamper | Qnas) | General G... ¥ | | General G... ¥ | | General G... ¥ |
S0 alarm Rl A | General G... 7| | General G... ¥/ | General G... ¥
! “(ancel || E aave |

FERMAX
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Admin

LOGINS AGENDA

General Gu... Paul Smith

LIFT SETTINGS EVENTS

627457698

SERVICE | NAME Er T

627457698

SERVICE  |NAME [PHONE  |EmAL

General Gu... Paul Smith

| | Add | | Previous page

ALARM

Call Panel tamper
Door left opened
Door forced
Homes alarm
Monitor tamper

S05alarm

Next page

0 PHONE 1 PHONE 2 PHONE 3

One¥ General G... ¥ General G... ¥ Geperal G... ¥
DOnev General G... ¥ General G... ¥ General G... ¥
Onev General G... ¥ General G... ¥ General G... ¥
One¥ General G... ¥ General G... ¥ General G... ¥
One v General G... T General G... ™ General G... T
(D0, General G... ¥ Gereral G... ¥ v

General G..

M cancel !

E Save

| | Add | | Previous page 1 ¥ | Nextpage
ALARM TO PHONE 1 PHONE 2 PHOMNE 3
Call Panel tamper Onev (General G.. ¥ General G.. ¥ General G.. ¥
Door left opened _DnE' General G... ¥ General G... ¥ General G.. ¥
Door forced One v General G... ¥ General G... ¥ General G... T
Homes alarm One ¥ General G... ¥ General G... ¥ General G... ¥
Menitor tamper 20T General G... ¥ General G... ¥ General G... ¥
505 alarm \ney .Genera\G... b .General G.. ¥
tenant . .
qc;ncel [ Q gaxe ]
AE———
Admin Q
LOGINS AGEMDA LIFT SETTINGS EVENTS _

Tenant Edit

MName:

Additional:

Block:

Floor:

Unit:

Call code:

PIN cade:
Relay for PIN;
Proximity card:
Relay for proximity

Group

Phone:

Selecting the
SMS Message

You can choose between a list of
Service Personnel and tenant and
for the message to be sent to one
(Telephone 1) or to all (Telephone
1,2 and 3).

Upon selecting tenant, the
corresponding alarm event:

- Alarm from home

- Close from monitor

- Alarm SOS

the event's tenant's telephone is
sent notification. This telephone

must be included in the User file
(Agend

For more details on this
goto 5.2 AGENDA.

Yaga el On the Agenda screen,
Doctor . .
. %) all tenants' information
1 are defined and stored.
= LIFT SETTINGS EVENTS SMS SETTINGS
101 CALL CODE
1
007411037
2
1
l LTS "
|| Add Previous page s x| Next page

| Detete | aeprint [ TSmpore | | & |Export |

|l Page

Mt @, Cancel E Saue
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2. Installing other PMU

When there are various PMU in the installation, they must be installed after installing the PMU server. On
the corresponding assistant screen we indicate the PC's IP where the PMU server has been installed

STEP 1
Insert the USB drive

| |

i
Bk

Additional PMS program
rnaterials files

STEP 2
Run "PMU program files \ one clickinstalltion_x86_64 \ setup.exe":

-

Mombre Nombre

-
one-clickInstalltion_x86_&4 »/ DotMNetFX40

drivers
Power5Shell
SqlExpress2008
updateVersions
VCRedist
Windowslnstallerd S

|5 9-20

-.| changePass

| =} changepass

-4 createDB

- createLlanguageFile

- installerSglServer

-/ registerCount

E setup

-, updatelLanguage

) o ) | =} updatelanguage
o 2.1 Follow the installation instructions.
Following the installation instructions:
* The drivers and software are installed.
» The system automatically detects: Windows 7 (32b or 64b).
* SQL Server is usually installed in all PC (Database engine).
Note: If Microsoft SQL Server is not installed, the application detects this and installs it.

Seleccione el Idioma de Ia Instalacion ‘ L

E Seleccone el idioma a utilizar durante la

Versions

[E Setup - Property Management Uni

Welcome to the Property

R Management Unit Setup Wizard

This will install Property Management Unit version

| Espaiiol - | R_V02.00.006 on your computer,

Itis recommended that you dose all other applications before
continuing,

[ Aceptar H Cancelar |

Seleccione el [dioma de la Instalacicon ‘ ﬁ

Seleccione el idioma a utilizar durante la
instalacion:

Click Next to continue, or Cancel to exit Setup.

I English I i |

[ Mext > ]| Cancel

[ Aceptar ]| Cancelar |

Page 35



PMU

FERMAX

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

ifou may not use this file except obtaining writken permission from Fermax
Design & Development 5.L.U

Copyright (c) 2013 by Fermanx.

(@ I accept the agreement

() I do not accept the agreement

[ < Back ][ MNext > ][ Cancel

J

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Property
Management Unit, then dick Next.

Additional icons:

[ < Back ][ Mext = ][ Cancel ]

Select Start Menu Folder
Where should Setup place the program's shortcuts?
= i Setup will create the program's shortcuts in the following Start Menu folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

Property

[ < Back ][ Mext = ][ Cancel

[ Setup - Property Management Unif

Ready to Install

Setup is now ready to begin installing Property Management Unit on your
computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: -
C:\Program Files\Property Management Unit

Start Menu folder:
Property Management Unit

Additional tasks:
Additional icons:
Create a desktop icon

Install

| [ Cancel

Installing
Please wait while Setup installs Property Management Unit on your computer.,

Extracting files...
C:\Program Files\Property Management Unit\jre \bin\jli.dll

P L ]

Please reset the computer after
installing the PMU software

Please restart your computer after installing PMU software

o 2.2 Run the PMU software.

Completing the Property
Management Unit Setup Wizard

Setup has finished instaling Property Management Unit on
your computer, The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Upon running the PMU software for the first time an assistant guides you through the complete initial

configuration.

On the corresponding assistant screen we indicate that this is not the PMU server and the PC's IP where

the PMU server has been installed.
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q
wizard @
Is this the ADM PC?

Select ‘basic to set basic parameters.

Select ‘advanced' to set more detailed settings. | This unit is the ADMIN SERVER
_ advanced

next ;
previous next

By default "basic" is selected. Select "advanced" Since it is not the PMU server, it is not selected.
for advanced configuration, and press next. Press next.

—
wizard @

Set the PMU tag and PMU number.

Set the PMU tag and PMU number. PMU Tag: PMU Secendary
PMU Tag: PMU Number: ’ 1
PMU Mumber:
Network Setup: Conexidn de drea local 5
Metwork Setup: Conexidn de drea local b4

previous next .
Previous next

Describe a name for the PMU and a number, and When you have defined the PMU, press next.
press next.

[ .
wizard @

Set Admin server.

Admin server:
SIP Server:

® Peertopeer

./ 5IP server

: previous next
previous next

By default "Peer to peer" is selected. Press next. Enter the database server's IP, that is, the PC's IP
where the PMU server has been installed Press next.
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Set Admin server.

Admin server:

10.201.100.2

previous next

Set user name and password

USEr:
password:

Role: ADMIN

previous next

When you have enter the IP, press next.

The default administrator login is:
- user: admin
- password: 123

On this screen you can provide a second login
(create another administrator account).

Upon creating another administrator account, you can
access the Administrator Guard Unit both with these
user/passwords and the default user/password.

Press next.

Upon selecting the advanced configuration, the assistant displays the following screens that will help us
configure other parameters relative to the hardware configuration, ringtones, date and hour...etc.

Hardware settings.
Alpha Keypad enable

Audiodevice

Select audio

< mmm——————<l

Audiovolume

Video camera -

next

previ ous

| & —
wizard 0

| 4 =
wizard 0

Ringtone settings

Call from outdoor panel: | Cellfone.mp3 r
Call from apartment: Cellfone.mp3 v
Call from guard : Cellfone.mp3 r
Call from administrator: | Cellfone.mp3 r
Alarm from home: ALARM.mp3 e
Alarm from call panel: ALARM.mp3 r
Mew Message Alert: + | enable

< e <)

Ringtone Volume:

next

previous

- Alpha keypad if the PC screen is a touchscreen
we recommend that you select this function since
the keypad appears here.

- Audio device. Upon pressing this a screen
appears showing if the PC has been incorporated
in the USB telephone or a headphone.

- Audio Volume. To regulate the PC volume.

- Video camera: By pressing the arrow you view
the PCs available cameras: the PC's own camera
or any other camera connected to the USB.

Press next.
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Ringtones for every type of call.

- Calls from outdoor panel.

- Call from home

- Call from PMU guard

- Call from PMU administrator.

- Alarm from home.

- Alarm from call panel.

- New message alert selection enabled.
- Ringtone volume.

Press next.
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| —'. " —
wizard Q wizard @
Set date and time. Set language.
DATE/TIME Gy el E
a - o 3t
2014/02/18 % 11:18:22 & (MW¥MMEDY gl
Ceitina
NTP server:
Deutsch
Dansk
English
Esparficl
-
previous | next | previous | next

Set date and time Allows for adapting to the local Language settings. Permits selection of the language
date formats. Press next. of the PMU application. Press next.

P | 4

q X
wizard Q wizard @

Enable or disable functicn Click on finish’ to save the settings.

Settings will be applied after restarting the program
|| Call reception/generation
|of| Alarm reception

| | Messages trans mission
|of| Lift control

|s| Home alarm settings

Auto panel picture capture

| Show selfimage during video call

Previous next | previous | finish
|| | L

We recommend selecting all options. Press next. Press "finish", to save all settings.

The software may function with different profiles (session logins). Depending on the login entered, the PMU
may function as:

* PMU — Administrator = Property Management Unit as administrator.
* PMU - Guard = Property Management Unit as Guard.

* PMU - Installer = Property Management Unit as installer.

e PMU — Alarms = Property Management Unit as alarms.

Enter User/Password.

Note: Relative to the different session logins, there
|= E RMAX are different privileges and functions, for more details

user: see point 3.1. Access profiles (LOGINS).

( |

password:
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3. Operation
3.1 Access Profiles (LOGINS)

The software may function with different profiles (session logins). Depending on the login entered, the PMU
may function as:

* PMU — Administrator = Property Management Unit as administrator.

With special privileges to configure all of the tenants' information and permits, create and modify logins
(user/password), access control and events.

* PMU - Guard = Property Management Unit as Guard.
Can only send-receive calls, send-receive messages and manage the lift control.
* PMU — Installer = Property Management Unit as installer.
With the maximum privilege, including all of the system installation and start-up.
* PMU — Alarms = Property Management Unit as alarms.
This one may do the same as the PMU—- Guard unit and also receive and manage alarms (if activated).
Note: The function of the different session logins is to have different privileges and functions.
0 3.1.1 Default logins
The default PMU Administrator username and password are:
- User: admin
- Password: 123

The default PMU Installer username and password are:

- User: installer
- Password: 123
The default PMU Guard username and password are:

- User: guard
- Password: 123
The default PMU Alarms username and password are:

- User: alarm
- Password: 123
Note: Fermax recommends changing the default usernames and passwords:

Optionally, some functions may be activated or deactivated in each PMU.

FUNCTIONS PMU PMU PMU PMU
Guard Alarms Administrator Installer

Call to home

Connect to the panel

Calling another PMU guard unit

Calling the PMU administrator

Receiving Calls

Receiving alarms

Send / Receive message

Divert calls

Block PMU application

Selecting the PMU's MODE

Lift Control

X0OKK |« |<|O|/O/O|O/O|O|O
OO0k | |<|OlO|0|00|0|0
O0K|L|L|0O|00O0|O|O0O
00K [£|O0|O0|0|O00O0O

Resident Alarm Reception.
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FUNCTIONS PMU PMU PMU PMU
Guard Alarms Administrator Installer

Home Alarm configuration x O O O
ADMINISTRATOR CONFIGURATION X X v v
Access Profiles (LOGINS) x x v v
Agenda x x V V
Lifts X X v v
Events X X v v
SMS Settings X X v v
INSTALLER CONFIGURATION X X X v
General Settings X X ) 4 v
PMU Settings X X X iV 4
Maintenance ) 4 X X v
Lift settings )4 X ) 4 v
Panel settings X ) ¢ X v

O oOptional

« Included

> Notavailable

0 3.1.2 Help Button
The PMU software includes the "Help" button that displays a description of each icon's function.

&1 14-04-23 08:20:54

O
help
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Ay 14-04-23

call to home divertcalls

alarm settings

call to panel block

call to guard set mode

admin settings

call to admin lift contral

=
g
=

FEEEE
PODC

send message

calltohome g call to panel call to guard call to admin divert lack mode {

messages  lift control events Lalarm L admin

events log

OB80

H

0 3.1.3 Selecting the PMU's Mode

The PMU may function differently relative to the installation's uses and needs, at any time.
There are two Operating modes:

- FULL Mode: All calls from the panel and apartments are received at the guard unit. When there is a call
from an apartment's panel the call is received by the PMU, to decide whether to transfer or not the call to
the selected apartment.

- HOMES Mode: All calls from the panel and apartments are received. The panels can call the homes
directly.
- OFF mode: The PMU does not receive calls.

l

T

IS Y.

— Communication is possible
—— Communication is NOT possible

Note: The PMU starts in OFF mode once installed. If you want to receive calls you must change to Full or
Homes mode.

When the operating mode changes, the new mode communicates with all panels and apartments (monitors)
managing this PMU. The status bar shows in what operating mode the PMU is.
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sl S

(e}
help

Set Mode

FULL mode

call to admin mode M lift control

call to home call to panel M call to guard ) m 5 divert lock  events 'alarm admin /
4 \ (

ﬂ N ————————————————————————————
Set Mode Q E&ers | 14-04-23 08:33:18

L - 1

FULL

FULL mode L &7k

=—
Set Mode 0

HOMES mode

HOMES mode

[~ —_—
Set Mode A1 14-0
| \ £ |

OFF mode

OFF mode
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0 3.1.4 Blocking the application

When the Guard / Alarm Unit / Administrator / Installer working on the PMU leaves his post, the
application may be blocked to avoid use by other non-authorised persons. The reception of
calls continue to show up on the screen, but no action can be taken. The session start dialogue
box appears to be able to re-enter the username and password to unblock the application.

FERMAX

user:

3.2 Guard unit profile

The default PMU Guard username and password are:

- User: guard
= 2\ VAP & - Password: 123

user:

( ]

password:

The Guard profile PMU may use all of the Guard's functions:
Receive calls from homes, panels and other PMU.
Receive Messages

Call to homes

Connect with the Panel

Calling another PMU guard unit

Call the PMU administrator

Send message

Divert Calls.

. Block the application

10. Selecting the PMU's mode

11. Lift Control

Page 44
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E&r | 14-04-2308:32:33

08:30 MONITOR 103.01 Rafa Nadal E

08:30 MONITOR 101.01 ¥ ay elan

E— e

nessages divert lock mode lift control

call to home call to panel call to guard call to admin m

® 06 66 066 o

All PMU functions will be performed by the Guard profile:

3.2.1 Selecting the PMU's mode
3.2.2 Block the application

3.2.3 Call Reception

3.2.4 Receiving simultaneous calls
3.2.5 Divert Calls

3.2.6 Call to homes

3.2.7 Connect with the Panel

3.2.8 Calling another PMU guard unit
3.2.9 Call a PMU Administrator
3.2.10 Messages: Send / Receive message
3.2.11 Picture capture

3.2.12 Lift Control

o 3.2.1 Selecting the PMU's Mode

The PMU may function differently relative to the installation's uses and needs, at any time.
There are two Operating modes:
- FULL Mode

- HOMES Mode
- OFF mode

Note: For more details on the operating Modes see point 3.1.3 Selecting the PMU mode.

o 3.2.2 Blocking the application

When the Guard / Alarm Unit / Administrator / Installer working on the PMU leaves his post, the
application may be blocked to avoid use by other non-authorised persons.

Note: For more details on blocking the application go to point 3.1.4 Blocking the application
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0 3.2.3 Receiving calls

Different calls can be received in the PMU proceeding from different devices: homes, panels and other
PMU.

A window is opened on the PMU screen informing that the call has been sent (depending on each case:
monitor number and resident name, panel tag, guard tag and name...).

While the window is open, a confirmation tone sounds (bell) on the Guard's PC speakers and a camera
image appears (for panels or other guard with camera).

When the Guard responds to the call, the available options are displayed and next to it, but smaller, the
guard's picture (the guard's PC camera).

Available options when answering a call:

Gk | 14-04-23 08:33:58

08:30 MONITOR 103.01 Rafa Nadal E |

08:30MONITOR 101.01Yaga Seelap

ﬂ_@ PANEL 01.01Block Panel 1 8:33:58 AM

[]1 message pending

08:29 Home 10301 Rafa Nadal

1. Audio Settings. The reception audio can be set.

2. Mute The audio transmission may be temporarily disconnected by pressing the icon.
3. End of conversation. Once the conversation ends, the conversation window closes.
4. Picture capture, (only if the video transmission is available).
5
6

Recording video, (only if the video transmission is available). Audio recording is not available.
. Transfer the call to another home. The Guard unit may call another home and if accepted, transfer the
call, establishing the inter-communication between 2 homes or between the panel and the home.

7. Transfer the call to another PMU guard. The Guard unit may call another PMU Guard unit, PMU
Installer, PMU Administrator or PMU Alarms unit and if accepted, transfer the call, establishing the
inter-communication between 2 PMUs or between the panel and the PMU being transferred to.

8. Open the door (only for calls coming from panels).

9. Own image. The guard may see their own image on the lower left part of the screen.

10. If the call is not answered, it is sent to the end of the missing calls or pending calls log,

- After 30 seconds for calls from a home,
- After about 60 seconds for calls from a panel,
- After about 60 seconds for calls from a PMU,
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» 3.2.3.1 Receiving a call from a home

The call starts when the home's user presses the PMU icon on the start menu on the monitor. The screen
will show the name of all of the Property Management Units, (name: the description defined in each one.
Tag). The user can select the a PMU and make a call to it. The ringtone sounds. Upon making the call to the
PMU, the monitor displays the guard unit's operator, if the PC has a camera.

Notes:
- The PMU icon must be previously enabled by the installer.

- The available guard units are those that can call that home, if they are in a mode other than OFF at the
moment of the call and belong to the same block, various blocks which the monitor's block is in, or General
Entrance PMU.

23/04/2014

10:58

Property Management Unit
Selection

The call starts when the home's user presses the  The screen will show the name of all of the Property
PMU icon on the start menu on the monitor. Management Units, (name: the description defined
in each one.) The user can select one PMU.

17/07/2013 =
11:55 Home 101 Yaga Seelan 9:12:45 AM %)

/|
Upon selecting a PMU you can make a call to it. A call is made to the guard unit and the ring tone
sounds.
IUENE Outline of the points to discuss.

EEE] .« 3.2.3.1 Receiving a call from a home
- a) PMU is not busy
al) Answer a call.
1. End of conversation
2. Record
3. Transfer to another Home
- The call does not respond to the monitor
4. Transfer to another PMU
- The other PMU does not answer the call
- b) PMU is busy
- PMU is busy when it receives

Upon making the call to the PMU, the monitor call from a monitor _
displays the guard unit's operator, if the PC has a - PMU is busy when it receives
camera. a call from another PMU

- PMU is busy when it receives
a call from a panel
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Depending on the PMU Guard's status, the process is different:
a) PMU is not busy
b) PMU is busy

a) PMU is not busy

A window is opened on the PMU screen informing about the unit: the number of the monitor and the tenant
name making the call.

al) Answer acall.
When the Guard answers the call, the available options are displayed and next to it is the guard's picture
(the guard's PC camera, if the PC has a camera).

Home 101 Yaga Seelan  9:13:20 AM
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1. End of conversation

To end the conversation press the end of
conversation icon, if not the conversation will be
disconnected after 90 seconds. You can end the
conversation on the monitor or the guard unit by
pressing the icon.

2. Record
The record icon is not available in this option, that's why it is grey.

3. Transfer to another Home

You can call another home via the PMU. The tenant calls the PMU and asks for
intercommunication with another home, for example, house 201. The PMU calls house 201
and if the tenant accepts the call, then the guard transfers the call to 201.

Upon pressing the transfer to another home icon a screen appears to enter the home
number or access the home agenda registered during installation.

" g

e | 14-04-23 09:38:15

transfer call to home...

B3R N

call to home call to panel call to guard call to admin me divert lock mode lift . ontrol

\
Agenda \ Q
transfer call to home... Q
e 4]
or type the unit number. 201 —_—
: 201 Rafa Madal 1
! . ‘ A, o | 401 Carlos Sainz 1
4 | 5 | 6 | | Search | 501 Mary Donaldsaen |1
o A, W A v ]
St
\un
. | Previousp | |1 Y | Nextpage |
Enter the home number or search in the home agenda ——— S
Nowe ) | & * ) Page 49
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Select the home and press Accept

Agenda

. Block LOCK
E—

transfer call to home... |Blockl¥|

Call on hold, transferring...

Rafa MNadal
Carlos Sainz
Mary Donaldson

z
P
P
P

| Previousp |

divert

"‘ Call on hold, transferring...

transfer call to home...

or type the unit number.
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=E X

w&»ﬁl 14-04-23 09:18:40

n

%2 Call on hold, transferring....

Home 10101 -> Home 10201 9:18:41 AM

Initializing media data, please wait...

sl

call to admin messages divert

1?’102"?;*33 The monitor must accept the call from the guard by

pressing the answer icon.

Upon answering, the monitor communicates with
the guard.

ey -~ | 14-04-23 09:21:17

n

%2 Call on hold, transferring_-

Home 10101 -> Home 10201  9:21:17 AM
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Upon transferring the call, both homes are in communication.

Mary Donaldson 17/07/2013 Yaga Seelan 17/07/2013
14:40 14:40

AL A

- The call to the monitor does not answer
If the Guard does not answer the call, after 30 seconds it is sent to the end of the missed calls log and on the
home's monitor they are informed that the guard is not available.

[ Fermax Lynx Property Management Un

I‘.'l-l—ﬁ:l 14-04-23 09:12:45

N

Home 101 Yaga Seelan 9:12:45 AM L hEIpO

call to home call to admin

[ Fermax Lynx Property Ma

1 callpending
ITOR 101

call to home
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17/07/2013

14:33

Note: The call may be automatically forwarded to another PMU in the installation, this is configured in the
installer's configuration, see point 4.2 PMU SETTINGS. This function is optional and may be activated or
deactivated by the installer. If there are no more PMU in the installation, it is not sent.

4, Transfer to another PMU

You can also transfer the call to another PMU. The tenant calls the PMU and asks for a
connection to another PMU, for example the Main PMU. The PMU calls the Main PMU and if
the Main PMU accepts the call, then the guard transfers the initial call to the Main PMU.

Upon pressing the transfer to another PMU icon, a screen appears to enter the PMU
number or access the installation's PMU agenda.

transfer

[ Fermax Lynx Property M
prindiiy
14-04-23 10:44:28

%2 Call on hold, transferring...

o
help

transfer call to Guard... @

Select a Guard...

i or type the guard number. ..

call to home

—
transfer call to Guard... I @ transfer call to Guard... \ @

Select a Guard... v

or type the guard number. ..

1 2 3
4 5 [
7 B 9
C o <

Enter the PMU number or search for the list in the Select a guard option Page 53
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Select the PMU and press Accept

> Call on hold, transferring...

transfer call to Guard...

| Select a Guard...

FERMAX

transfer call to Guard...

or type the guard number. .

divert 0 mode
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Home 10101 -> Guard 10002 10:46:09 AM

Guard 10001 PMU Sec 11:13:59 AM

call to home call topanel i call to guard call to admin

By pressing Answer, the call is connected with the incoming PMU
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Guard 10001 PMU Sec  11:37:41 AM

call tohome @ call to panel | call to guard call to admin n divert Y §

lift control events alarm installer
|

By pressing accept on the PMU making the call, the call is transferred, that is, it connects to the other PMU
with the monitor.

Home 10101 -> Guard 10002 11:02:54 AM

By pressing
accept
transfer

divert lock
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Home 010101 YagaSeelan 11:29:53 AM

D

installer

The PMU connected to the [kl
monitor.

- The other PMU does not answer the call
If the other PMU does not answer the call, after 60 seconds it is sent to the end of the missed calls log
indicating that there is a missed call from the guard unit.

[ T s

% 1allpending

11:13 MONITOR 101.01Yaga Seslan,

[no messages.
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b) PMU is busy

When the PMU is busy it opens a Pending or Missed calls log.

Different calls can be received in the PMU proceeding from different devices: homes, panels and other
PMU, the Call log displays from where the call was made. Information displayed relative to the device, along
with the time:

- Monitors: The number of the monitor and the tenant name.

- Panels: Panel tag, number and block.

- PMUs: Guard tag and name.

Notes:

- In order for tags such as tenant, guard, panel tags and names...etc. to be displayed, they must be defined
in the database.

- Even though consecutive calls are made from the same monitor to the guard unit, the same tenant can not
be on the Missing or Pending Calls log more than once.

- Calls to monitors and panels may be automatically forwarded to another PMU in the installation, this is
configured in the installer configuration, see point 4.2 PMU SETTINGS. This function is optional and may
be activated or deactivated by the installer. If there aren't anymore PMUs in the installation, it is not sent.

(3 Fer Ly Py e

| Erder | 14-04-2311:30:58

11:13 MONITOR 101.01 Yaga Seelan a |

[¢]
11:2B MONITOR 105.01 Mary Denald help

11:28GU 100.02 PMU

4 calls pending
11:13MONITOR 101.01 Yaga Seelan

11:28 MONMITOR 105.01 Mary Donald

11:28 GU 100.02 PMU

LR GEER L
ne lock mode lift control

call to home call to panel call to guard call to admin messages divert

B!

- PMU is busy when receiving a call from a monitor
If the Guard does not answer the call, after 30 seconds it is sent to the end of the missed calls log and on the
home's monitor they are informed that the guard is not available.

17/07/2013

14:33

Sarah
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- PMU is busy when receiving a call from another PMU
If the Guard does not answer the call, after about 60 seconds it is sent to the end of the missed calls log and
on the PMU they are informed that the guard is not available.

Bl | 14-04-23 11:34:

User is busy

- PMU is busy when you receive a call from a street panel
If the Guard does not answer the call, after about 60 seconds it is sent to the end of the missed calls log and
on the Panel they are informed that the guard is not available.

01/27/2000 01/27/2000 01/27/2000
]

Press () for
assistance

(3) Calling Guard Calling Guard

01/28/2000

Guard is busy

The guard may select any call from the Missing or Pending calls log by clicking on them, getting 2
options: To answer a call (accept) or delete it (cancel).

If you decide to respond, a call is made to the unit from which the call originated (monitor or another PMU).
When you accept the call from the monitor or another PMU, an audio channel is established and you may
maintain a conversation from the monitor and the PMU or from both PMUs. See point 3.2.3 Receiving
calls /al) Answering calls.

If you decide to respond to the panel, the guard connects to the panel from which the call originated See
point 3.2.3.1 Receiving a Panel Call
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11:36 MONITOR 102.01 James Smitl
11:37 MONITOR 103.01 Rafa Nadal
11:37GU 100.02 PMU

Caller ended
conversation. Do you
want to call back?

* 3.2.3.2 Receiving a Panel call

From the street panel you may call the Guard unit voluntarily or involuntarily.

Voluntarily by using its buttons:

- For a DIGITAL panel (with display), the call is made by pressing the "bell".

- Fora PUSH BUTTON panel the call is made by pressing the button given a value of "0000".

Notes:

- If a PUSH BUTTON panel is assigned a button with number 0000 (configuration via the web server), this

button will call the Property Management Unit (Guard Unit).

- All programming data is defined in their corresponding manuals (all available at www.fermax.com):
e 97744 Lynx panel web server manual .
¢ 97746 Digital Lynx Panel Programming Manual
e 97747 LYNX Skyline Amplifier Panel Manual .

Involuntarily, when the guard unit has selected the Full Mode, since in this mode the Guard Unit intercepts all
calls to the panels. See point3.1.3 Selecting the PMU Mode for more details.

Outline of the points to discuss.
* 3.2.3.2 Receiving a Panel call
- a) PMU is not busy
- al) Answer a call.

1. End of conversation
2. Record
3. Transfer to another Home
4. Transfer to another PMU
5. Photo
6. Open

- b) PMU is busy

The call begins when the user presses the corresponding
panel button:

- Inthe Pushbutton Panel, the button has been assigned
the address 0000.

GUARDJ[0)
(@}
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- In the Digital Panel the bell key.

01/27/2000 01/27/2000

Press ) for
assistance
Calling Guard
B 0'1/271’2000
q D

0J0lo)
@606
GJOXO)

@

Calling Guard

When the panel makes a call to the Guard unit a new window is opened on the screen showing the call's
information.

- If the guard call buttons are pressed on the keypad, the panel's tag is displayed on the screen , (With the
Guard Unit in HOMES mode or FULL mode)

- If the a house's numbers are pressed on the keypad (or via the electronic agenda search), the panel's tag
is displayed on the screen , (With the Guard Unit in FULL mode) If the Guard Unit is in HOMES mode, the
call goes directly to the house.

Note: For more details on the operating Modes see point 3.1.3 Selecting the PMU mode.

Bl | 14-04-23 12:01:32

n

PANEL 01.01 Block Panel 1 12:01:31 PM ;::_\;, 0 neu;.o

\‘o

an:

Open

1. Answering. Audio connection It opens the audio channel in both directions between the panel and guard
unit. The reception audio volume can be adjusted.

2. Open. To open the door. Enables one of the two panel relays. Select, this displays the two options for
the guard unit to select one, (if configured).

3. Picture. This takes a picture of the panel's image.
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Note: You can have up to five windows open from calls coming from different panels. Each time a window is
open upon receiving a call from a panel, a bell tone sounds.

Depending on the PMU Guard's status, the process is different:
a) PMU is not busy
b) PMU is busy

a) PMU is not busy

When the panel makes a call to the Guard unit a new window is opened on the screen showing the call's
information.

call to home call to panel

Call Information Press to answer

al) Answer acall
By pressing answer a window opens with the available functions:

dnswer

PANEL 01.01Block Panel 1 12:02:03PM

End of conversation

Transfer to another PMU
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1. End of conversation
To end the conversation press the end of conversation icon, if not the
conversation will be disconnected after 90 seconds.

2. Record
Video recording not available. (Only in the PMU in which the database is installed).

3. Transfer to another Home

You can transfer the panel call to another home via the PMU. The panel calls the PMU and the
PMU can transfer the call to a house, for example house 201. The PMU calls house 201 and if
the tenant accepts the call, then the guard transfers the call to 201. See more details in point
3.2.3.1 Receiving a call from a home -3 Transfer to another Home.

4. Transfer to another PMU

You can also transfer the panel call to another PMU. The panel calls the PMU and the PMU can
make a connection to another PMU, for example the Main PMU. The PMU calls the Main PMU
and if the Main PMU accepts the call, then the guard transfers the panel call to the Main PMU.
For more information see point 3.2.3.1 Receiving a call from a home -4 Transfer to another
PMU.

5. Picture
This takes a picture of the panel's image. This picture is saved in the database (PMU
administrator / PMU installer events).

picture

Erdecy | 14-04-23

PANEL 01.01 Block Panel1  12:02:03PM

upon pressing, a camera
icon appears on the
image to be taken

You can view the pictures taken in Events from a PMU administrator or PMU installer.
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~ | DATE |TME  |EVENT | DESCRIPTION

2014004123 | 122931 |LOGN LOGIN: ADMIN 100.02 (PMU)

|201404123 122017 |LogN |LOGOUT: INSTALLER: 100.02 (PMU)

20140423 122834 |PICT Snap. 01.01 (Block Panel 1)-> PHIU 100.01 (PHU Sec)
201404123 | 12.27.48 |PICT | Snap. 01.01 (Block Panel 1)-» PMU 100.02 (PMU)
2014004123 | 122745 |PICT | Snap. 01.01 (Block Panel 1)-> PHU 100.01 (PMU Sec)
2014004123 122740 |CALL Call. PANEL 01.01 (Black Panel 1} > PHU 100.01 PHU Sec
2014104123 | 122740 |CALL Call. PANEL 01.01 (Block Panel 1) PMU 100.02 PHU
|201404123 121059 | |Snap. 01.01 (Block Panel 1) PMU 100.01 (PHU Sec)
201404123 | 12:10:59 |Snap. 01.01 @lock Panel 1) = PHU 100.02 PHU)
|201404123 121053 | Call. PANEL 01.01 (Block Panel 1)-> PMU 100.01 PHU Sec

ry
A
A
ry
| A
A
&
& |
A
A

2014/04/23

4 ;

To
P

2014/04/23 \

Previous page

o

call to panel call to guard call to admin

Press events to view the
screen

& 14-04-2312:31:08

+ | DATE |TIME  |EVENT | DESCRIPTION
20140423 12:20:31 |LOGN LOGIN: ADMIN 400,02 (PLL)

|2014i02i23 12207 |LoGN |LOGOUT: INSTALLER 100,02 (PMU)
| & |20140023 122834 |PICT Snap. 01.01 (Block Panel 1)-> PHU 100.01 (PHU Sec)
& 20140423 122745 |PICT | Snap. 01.01 (Block Panel 1)-> PHU 100.02 (PWL)
|2014ma23 122745 |PicT | Snap. 01.01 (Block Panel 1)-> PHU 100.01 (PMU Sec)

014i04723 ail, PANEL 01.01 (Block 00.01 PMU Sec

 [2014i04123 | 122740 | Call. PANEL 01.01 Block Panel 1) > PHIU 100.02 PhU

:201410‘(&3 12:1059 Snap. 01.01 (Block Panel 1) -> PWU 100.01 (PMU Sec)
|2014/04/22 | 12:10:59 Snap. 01.01 (Block Panel 1)-= PMU 100.02 (PMU)
|2014/04/23  12:10:53 | Call. PANEL 01.01 (Block Panel 1)-> PMU 100.01 PMU Sec

2014/04/23

To

2014/04/23

Previous page

call to admin
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Prompt )
100.02 (PMU)
TALLER 100.02 (PMUY

lock Panel 1)-= PHU 100.01 (PWU Sec)

lock Panel 1) PMU 100.02 (PHU)
01 (Block Panel 1} > PHIU 100.01 PMU Sec

01 (Block Pans! 1) == PHU 100.02 PMU

lock Panel 1) PHU 100.01 (P Sec)

lock Panel 1)-> PMU 100.02 (PMU)

01 (Block Pans! 1)-> PHU 100.01 PHU Sec

2014/04/23

To

2014/04/23

Previous page

a Delete All

call to home

6. Open
To open the door. Enables one of the two panel relays. Select, this displays the
two options for the guard unit to select one, (if configured).

PANEL 01.01Block Panel1  12:08:15PM

[ g

] A .

1 =
doorl door2

a

lift control

call to home

01/28/2000

Conversation with Guard Door opened
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b) PMU is busy

FERMAX

If the Guard does not answer the call, (whether s/he is busy or simply not responding), after about 60
seconds it is sent to the end of the missed/pending calls log and on the Panel they are informed that the

guard is not available.
01/27/2000

Press ) for
assistance

01/27/2000

Calling Guard

01/27/2000
)

ba.

)
| '

Calling Guard

PANEL 01.01 Block Panel 1 12:01:31 PM

Yo,

call to home

call to panel

\ \

call to guard

=

call to admin messages divert lock

) ) ) )|

mode

] [

lift control

At

Bl | 14-04-2312:01:32

n

12:31MONITOR 103.01
12:31MONITOR 105.01

ba

call to home

call to panel

\ )
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call to admin messages divert lock

] ) ) )

mode
)

lift control

\

BErd~™ | 14-04-2312:33:51

n
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01/28/2000

Guard is busy

The guard may select any call from the Missing or Pending calls log by clicking on them, getting 2
options: To answer a call (accept) or delete it (cancel).

12:31 MONITOR 105.01 Mary Donalg

Caller ended
conversation. Do you
want to call back?

c

If you decide to respond to the panel, the guard connects to the panel from which the call originated, that is,
it opens the audio and video channel in both directions between the panel and the guard

By pressing answer a window opens with the available functions: See point 3.2.3.1

% Receiving panel calls.

dfnswer
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3.2.3.3 Receiving a call from another PMU

The call starts when the guard presses the PMU icon for another PMU in the start menu on the monitor.

& Fermax Lynx | =SR]

Xy 14-04-2308:20:54 |

Press the PMU you want to call

BT R ) T . .

Iu:s\l to home call to panel call to guard messages divert 4  lift control | events Lalarm L admin
e— l

Upon pressing the call administrator button, a screen appears to enter the PMU number or
access the installation's administrator PMU agenda.

= 0=

call to admin

Upon pressing the call guard button, a screen appears to enter the PMU number or access
the installation's PMU installer, PMU Guard and PMU Alarm agenda.

call to guard
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FERMAX

Upon pressing call administrator:

Call to Admin...

Select an admin... r
|

or type the admin number...

aF 2 3

! | | |
4 5 [}

! I I |
7 8 9
C 0 <

Call to Admin...

- Drwp

Select an admin... T
|

Select an admin...

Temu

. b

. :
7 g 5

I ot L

C o <
s Ay

Enter the PMU number or search for the list in the Select an administrator

Upon pressing call guard:

transfer call to Guard...

(%)

Select a Guard... r
or type the guard number. ..
1 2 3
| I, A |
4 5 6
|
7 ] 9
|
<

transfer call to Guard...

Select a Guard... b4

Enter the PMU number or search in the list in the Select a guard option

Select the PMU and press Call

[ Fermax Lynx Proj Manageme:

%2 Call on hold, transferring....

transfer call to Guard...

Select a Guard..

PMU

v

ks

call to home call to panel call to guard call to admin

messag

mode

divert

lift control

lock

= S|

Erden | 14-04-23 10:45:04

A

Outline of the points to discuss.

* 3.2.3.3 Receiving a call from another PMU

- a) The PMU being called is not busy
- b) The PMU being called is busy
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a) The PMU being called is not busy
By pressing Call,- a call is made to the selected PMU

Erdern | 14-04-231

»

help

transfer call to Guard...

or type the guard number. .

A window is opened on the PMU screen informing that the call has been sent.

Guard 10002 PMU  1:24:22PM
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e T

DI 14-04-23 13:49:59

n

Guard 10001 PMU Sec 1:49:58 PM

nitializing media data, please

Guard 10001 PMUSec  1:57:13 PM

Guard 10002 PMU  1:36:54 PM

call to home




PMU

1. End of conversation

To end the conversation press the end conversation icon, if not the conversation
will be disconnected after 90 seconds.

b) The PMU being called is busy

If the Guard does not answer the call, (whether s/he is busy or simply not responding), after about 60
seconds it is sent to the end of the missed/pending calls log and the Guard originating the call is informed
that the guard is not available.

n s e S
14:32GU 100.01 PMU Sec

2o messages

14-04-23 14:33:28 ‘

call to home call to panel call to guard call to admin T divert

The guard making the call receives a notice.

Prompt

User is busy
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The guard may select any call from the Missing or Pending calls log by clicking on them, getting 2
options: To answer a call (accept) or delete it (cancel).

. 14-04-2314:34:11 |

-

Caller ended
conversation. Do you
want to call back?

call to home

If you decide to answer the Guard making the call, when you accept the call from another PMU an audio
channel is established and you may maintain a conversation with both PMUs. See point a) the PMU being
called is not busy, to respond or connect with the PMU.

0 3.2.4 Receiving simultaneous calls

The PMU may receive simultaneous calls even though only one conversation window may be active at a

time.

1. Conversation mode with panel This window is opened by pressing "answer" on the window that is opened
when a call is made from a Panel.

2. Calls on hold list, (Missed or pending calls log).

3. Window opened when you receive a call from a Panel.

4. Window opened when you receive a call from a Panel.

07:51 MONITOR 9804 01 Astrid PANEL 98.00 Placa Blogue 98 7:52:25 AM gg{ 0

07:51 MONITOR 2200.11
07:51 MONITOR 9801.01

[=]1 message pending Home 20001 la villa racé 7:52:24 AM

07:51 Home 980101
Vam
PANEL 01.01Block Panel 1 12:02:03 PM ( )

N

call to home
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Notes:

- You can have up to five windows open from calls coming from different panels. Each time a window is open
upon receiving a call from a panel, a bell tone sounds.

- When calls are from homes, if another call comes in during the conversation, they are shown on the
pending or call waiting list.

- When another incoming call is accepted during an ongoing conversation, the latter is completed.

0 3.2.5 Forwarding calls

The PMU Guard may forward all calls received from another PMU

Therefore, a PMU Guard may forward all calls received from another Guard PMU or Alarm
PMU.

The PMU Alarms may forward the calls to other PMU Alarms All calls are forwarded: calls,
emergency and panic calls.

The PMU Alarms may not forward the calls to another PMU Guard.

Upon clicking the divert calls icon, a window is opened where you can select the PMU to
forward to. By pressing the arrow you can view the available PMUs. From the moment you
select a PMU and press "accept” the forward is activated. All calls received from the original
PMU are forwarded to the designated location.

divert

cancel
divert

When the forward is activated, the status bar indicates it by changing the diverticon. When the Guard wants
to deactivate a forward, just press the changed divert icon, which disables the forward.

Note: The blocked or forwarded PMUs are not displayed on the screen.

Divertcallto...
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o) 14 04-24 08:37:27 1

n

o

Divert callto ...

\S

Divert to Guard:

th'_'l 14-04-24 08:37:56

n

o

Divert callto ...

Divert to Guard:

i

Bl | 14-04-24 08:38:27

The call forward is shown on the
PMU's status bar
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C.

o 3.2.6 Calling homes

The PMU Guard may call a home by pressing the call a home icon. Awindow opens and the
call can be made in 2 ways:
call to hame - a) Calling direct
- b) Call via an agenda
- a) Calling direct: The Guard enters the home's number. The house number must be entered in the
following manner: 2 digits indicating the block number and the 4 digits indicating the house number, (the
zeros to the left may be omitted).

For example:
* House 101 of Block 01: The digits to be entered are: 10101
» House 101 of Block 00: The digits to be entered are: 101

Erdery | 14-04

Call to Home. ..




FERMAX

= e S|
Eaess | 14-04-2409:15:16

n

Call to Home.... @

| Agenda 1

or type the unit number.

2

IEI‘A-DI 14-04-2409:15:37

n

Home 10101 Yaga Seelan  9:15:36 AM

Initializing media data, please wait

call to home i lift control

permd \When the monitor answers the PMU Guard changes
W to show the different operating options that can be

Answer a call (green answer phone). When
this icon is activated it changes to the End-

of-conversation icon (red hang-up
telephone )
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Home 10101 Yaga Seelan  10:19:31 AM

call to home

For more information see point 3.2.3.1 Receiving a call from a home.

Note: The Audio recording function is not available in this version.

- b) Call via the agenda: You can access the installation's registered homes by pressing "Agenda".

Call to Home. ..
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Yaga Seslan
Jarmes Smith

Canag Sanz

1
1
Rt Madal 1
1
Mary Denaldsen 1

Yaga Seslan
Jarmes Smith

Canag Sanz

1
1
Rt Madal 1
1
1

Mary Denaldsen

Rafa Nadal 1

FERMAX
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Call to Home. .,

MAME
¥aja Sedlan 1
James Smith 1

— 2 =aos =

01 Mary Donaldson |1

You must select the user to call
and press "Accept."

Call to Home. ..

of Byt the un

The 'selected
user is displayed
via the Agenda.

Press Call

Home 10501 Mary Donaldson  9:24:02 AM
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When the monitor answers the PMU Guard changes
24 to show the different operating options that can be
made.

Answer a call (green answer phone). When
k this icon is activated it changes to the End-

of-conversation icon (red hang-up
telephone ).

Bl | 14-04-2

Home 10101 Yaga Seelan  10:19:31 AM

For more information see point 3.2.3.1 Receiving a call from a home.

Note: The Audio recording function is not available in this version.

In both cases: Call direct and Call via the agenda if the monitor does not respond, on the PMU a
message is displayed indicating that the user is busy.

User is busy
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0 3.2.7 Connect with the panel

The PMU Guard may call any panel in the installation by pressing the call a panel icon. A
window opens and the call can be made in 2 ways:

- a) Calling direct

- b) Call via the Panel list option

- a) Calling direct: The Guard enters the panel's number. The panel number must be entered in the
following manner: 3 digits indicating the block number and the 2 digits indicating the panel number, (the
zeros to the left may be omitted). If the panel is a General Entrance the 3 digits to be entered are 100

For example:

« Panel 01 of Block 001: The digits to be entered are: 101

« Panel 01 of Block 000: The digits to be entered are: 1

« Panel 01 of the General Entrance: The digits to be entered are: 10001

Bl | 14-04-24

Call to Panel...

‘Se\mz Panel

or type the panel number

Call to Panel...

‘Se\ma Panel...

or type the panel number




PMU

The screen is opened indicating that it is searching for the panel.

PANEL 101 Block Panel 1

LN ER R

call to home call to panel call to guard call to admin me: divert lock mode lift control

Once the panel is found, it shows the image of the camera on said panel. Now the Guard may press
"Connect" to communicate with the panel.

Erdecy | 14-04-24

PANEL 101 Block Panel 1 10:49:00 AM

@

transfer
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Upon pressing "Connect," it opens the audio and video channel in both directions between the panel and
guard unit. The reception audio volume can be adjusted.

PANEL 01.01 Block Panel1  12:02:03PM

9“

} Wl
Transfer to another Home

ge

For more information see point 3.2.3.2 Receiving a call from a panel.

01/28/2000

01/28/2000 WikER Upon connecting the Guard and the
: panel, the latter displays this
message: Conversation with the
guard.

Conversation with Guard

Conversation with Guard

1. End of conversation

For the Guard, to end the conversation press the end of conversation icon, if
not the conversation will be disconnected after 90 seconds. The panel displays
that the conversation has finished.

01/28/2000

End of Conversation




PMU

If a panel is entered that is not in the installation or with incorrect data, a message is displayed "no device
found."

Call to Panel...

‘Se\e(ta Panel

or type the panel number,

The device is offline

L ER b

call to home call to panel call to guard call to admin me divert lock mode. lift control
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- b) Call via a panel list: A list of all the detected panels is opened, with the panel number and tag, by
pressing "Choose a panel...".

Call to Panel ...

Select a Panel...

or type the panel number

Call to Panel ...

a Panel...

| Block Panel 1

Page 86



PMU

Call to Panel...

Th

or type the panel number. d | S

list

PANEL 101 Block Panel 1
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Once the panel is found, it shows the image of the camera on said panel. Now the Guard may press
"Connect" to communicate with the panel.

Erden | 14-04-24 10:4

PANEL 101 Block Panel 1 10:49:00 AM

connect
e

transfer transfer

call to home

Upon pressing "Connect," it opens the audio channel in both directions between the panel and guard unit.
The reception audio volume can be adjusted.

PANEL 01.01 Block Panel1  12:02:03PM

-P' t
ICture e o
A ]
Transfer o other Home e . . ° Transfer to another PMU

[ () eee————r— :}'}g}) ] e Open
——— e = '
open

N

call to home call to panel call to guard call to admin m divert lock mode lift control

For more information see point 3.2.3.2 Receiving a call from a panel.
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01/28/2000

@

01/28/2000 ; Upon connecting the Guard and the
: panel, the latter displays this
message: Conversation with the
guard.

Conversation with Guard

Conversation with Guard

1. End of conversation

For the Guard, to end the conversation pressehe end of conversation icon, if
not the conversation will be disconnected after 90 seconds. The panel displays
that the conversation has finished.

01/28/2000

End of Conversation

o0 3.2.8 Calling another PMU guard unit

The PMU Guard, PMU Alarms, PMU Installer or PMU Administrator may call another PMU
Guard within the installation by pressing the call a guard icon. A window opens and the call
Sermrme can be made in 2 ways:
- a) Calling direct
- b) Call via the PMUs list option
- a) Calling direct: The Guard enters the PMU's number. The PMU's number must be entered in the
following manner: 3 digits indicate the block number and the 2 digits indicate the PMU number, (the
zeros to the left may be omitted). If the PMU is a General Entrance the 3 digits to be entered are 100
For example:
* PMU 01 of Block 001: The digits to be entered are: 101
* PMU 01 of Block 00: The digits to be entered are: 1
* PMU 01 of the General Entrance: The digits to be entered are: 10001

- b) Call via the PMU list: A list of all the available PMUs is opened, with the PMU number and tag, by
pressing "Choose a guard...".

Note: In the PMU installation the General Entrance is defined as One or Several Blocks. For more details
on this go to 4.2 PMU SETTINGS.

F - ———
Installer setting 0
GENERAL SETTINGS [PRUSETTNESIN | mamTenance LIFT SETTINGS PANEL SETTINGS

PMU Tag: PMU Sec

PMU Mumber: 1

Coverage | whole instal lation ¥ |

One block

Admin server: Several blocks

|| Call reception /genera || Home alarm settings

|| Alarm reception | Autopanel picture capture

v | Messages transmissio]
|| Lift control || Show selfimage during video call

|| Forward lost calls to another Guard \PMU v

| Wycancel | E KL
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%2 Call on hold, transferring....

transfer call to Guard. ..

| Select a Guard... J

i or type the guard number.

C lift control

transfer call to Guard...

transfer call to Guard...

| Select a Guard... | | Select a Guard... )

or type the guard number. ..

Enter the PMU number or search for the list in the Select a guard option

For more information see point 3.2.3.3 Receiving a call from another PMU.

o 3.2.9 Call a PMU Administrator

Upon pressing the call administrator button, a screen appears to enter the PMU number or
access the installation's PMU agenda. A window opens and the call can be made in 2 ways:
- a) Calling direct

- b) Call via the PMUs list option

-a) Calling direct: The guard enters the PMU's Administrator number. The PMU's number must be entered
in the following manner: 3 digits indicating the block number and the 2 digits indicating the PMU number,
(the zeros to the left may be omitted). If the PMU is a General Entrance the 3 digits to be entered are 100

For example:

* PMU 01 of Block 001: The digits to be entered are: 101

* PMU 01 of Block 00: The digits to be entered are: 1

* PMU 01 of the General Entrance: The digits to be entered are: 10001

- b) Call viaa PMU list: Alist of all the available PMUs is opened, with the PMU number and tag, by pressing
"Choose a guard...".
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Note: In the PMU installation the General Entrance is defined as One or Several Blocks. For more details
on this go to 4.2 PMU SETTINGS.
—

Installer setting Q

GENERALSETTINGS PERUSETINGEIN | amnTENANCE LIFT SETTINGS PAMELSETTINGS

PMU Tag: PMU Sec
PMU Number: 1
Coverage: __whn\e installatien gl

One block

SIP server:

Admin server: Several blocks

|| Call reception/genera || Home alarm settings

|| Alarm reception |/ Auto panel picture capture

¥ | Messages trans missio|

|| Lift control |sf| Show selfimage during video call

W Concel | E S ]

ing call administrator the following screen appears:

|| Forward lost calls te another Guard | PMU L 2

Upon press
= a

Call to Admin...

Select an admin.
|

|
n or type the admin number...

call to home call to panel call to guard call to admin divert

me: lock

Call to Admin... Q Call to Admin... Q

Select an admin... v
!

Select an admin... b
|

Select an admin...
or type the admin number...

1 2 3
| 1! I |

4 5 ]
| 1! I |

7 8 9 7 B 9
| | | 1l | | |

c 0 < C (1] <

Enter the PMU number or search for the list in the Select an administrator
For more information see point 3.2.3.3 Receiving a call from another PMU.
Note: For calls between PMU the audio is full-duplex. We recommend the use of headphones or telephone

to avoid an echo.
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0 3.2.10 Messages: Send / Receive message

Upon pressing messagesthe following screen appears to send messages: The PMU may
send and receive text messages to the homes, mobile phones (optional) and other PMU.
Upon receiving a message, a window is opened displaying the message and indicating its
origin, date and time of reception.

If there are stored messages, they are listed in the Pending messages log.
ol i

T List of messages

[@]4 messages pending
07:39 Home 10201 James Smith

Erdey | 14-04-2

(o]
help

07:39 Home 10301 Rafa Nadal Send message to

ol N 0 mrm=zs

I | v | home guard

. service message
Tenant telephone F P 4 9
message e =

07:39 Home 10501 Mary Donaldsd

phone

N EN

call to home call to panel call to guard call to admin

A message is selected from the Pending messages log, the message is viewed and this can be responded

to or deleted with the corresponding icons.
E il gl

%, nocalls pending

[&]2 messages pending

Message received
07:10 Home 10301 Rafa Nadal

07:10 Home 10201 James Smitl
07:11Home 10101 Yaga Seel

(7.1 6 Home 10301 Ma < Tomorrow Gas Revision

07:16 Home 10501 Mary Donaldson

3.2.10.1 House Message

Upon pressing home, the following screen appears to send messages to homes. The PMU
may send and receive text messages to the homes.
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- a) Send message to the home

The following screen appears to send messages to homes. You may send a message several ways:
- al) Option: UNITS:
- al.1) Directly entering the home number
-al.2) Via the Agenda
- a2) Option: BLOCKS.
- a3) Option: ALL.

Ekers | 14-04-25

Message recelved

Tamorrow Gas Revision

07:16 Home 10501 Mary Donaldson

al) Option: UNITS

al.l) Directly entering the home number The Guard enters the home's number. The house number
must be entered in the following manner: 2 digits indicating the block number and the 4 digits indicating
the house number, (the zeros to the left may be omitted). Several homes may be entered.

For example:

e House 101 of Block 01: The digits to be entered are: 10101

* House 101 of Block 00: The digits to be entered are: 101

Ekers | 14-04-25

Send message 0

ALL () BLOCKS (®) UNITS
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wraens | 14-04-2507.18.43 ]

Send message

eraens | 14-04-2507.19.07

Send message 0 help

ALL () BLOCKS (®) UNITS

Agenda

0

Note: Several homes may

ngCo:_:__ be entered, (separated by
the house:is commas)
entered in receivers_ -

If the message is nH

1ift control

Send message 0

BLDCKS i@ UNITS

Agenda

4114 ]
e message |is !l

lift control
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The monitor may receive text messages from the PMU (Guards). When a new message is
received on the monitor, the user is informed three different ways:

1. The message LED is lit and a message tone sounds.

2. The message icon changes to show you have received a new message, showing a blue
circle with the number of new messages.

3. The status bar also tells the user that there are new messages.
The user has access to the message menu via the receive messages icon with the option
to read and delete them. Once the user has entered the message menu, the blue circle
turns white. If the user has read all of the messages, the blue and white circle disappear
and the receive message icon recuperates its original view. For more details on the moni-
tor download the 97721 VIVO Monitor Manual, available at www.fermax.com.

04/11/2013

— 10:48
@

4 ™
&\

- New Messages -

When the monitor receives a message in Guard unit a screen appears indicating the message has been
sent.

Erdern | 14-04-25

Message sent

Yaga Seelan

C

Page 95



PMU

FERMAX

- al.2) Via the agenda You can access the installation's registered homes by pressing "Agenda”.

Page 96

Send message

(%)

BLDCKS (@ UNITS

Name

Yaga Seelan 1 S70342100
James Smith | 1 2 ATTA0243
Rata Magal 1 3 BRANGA4TT
Canos Sainz |1 4 65788001
Mary Donal.. 1 670542314

Previous p F—

Dlats Asd

Ay, Cancel ‘l/“‘ .

Fhoo
101 Yaga Seelan 1 1 S70342100
201 James Smith | 1 2 ATTA0243
a

an Rata Magal 1 BRANGA4TT

a0 Canos Sainz 1 BETRRO0TT
£01 Mary Donal.. 1 5 670542314

User| searches can be made by
selecting the block s/he belongs to

PR

Dalats Asd

Ay, Cancel Q’f =

B UNITS

Agenda

BLOCKS (®) UNITS

lift controd




Bioek] ¥ 101 1 670342100
201 . H E7TRE0242
3
4

[[vaga 301 BBANGI42T

a0 Cados Salnz 1

BETERO011

Search
01 Mary Donal.. 1 5 670542314

User searches can be made by or
selecting them directly from the

list

1

Delete Asd

Ay, Cancel W =

nda

Yaga Seelan 1 670342100

Asd

Ay, Cancel W =

Namea BIoCK Fhana
Yaga Seetan |1 670342180

Select the wuser by
pressing on it (selected
when shown in blue)

pss Add to include it in the

dow of selected homes el

Ay, Cancel W =

B UNITS

BLOCKS (®) UNITS

Agenda

BLOCKS (®) UNITS

Agenda

FERMAX
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Agenda

L_{
Block Namea BIoCK o

BLOCKS (®) UNITS

Bioek] ¥ Yaga Sestan |1

-
S 0
Note: Several homes/ ———
users may be entered. Pl e
I I

Selected homes windowe: o

IJOJI:I I Delete
Delete
ress .Accept_ to PO -

o oo Do o o o send

Send message 0

AL

Agenda
onfirm on

1 | F | 1
cregr the .
entered in °

ISR

0

If the message is not
entered, the send icon ‘&=

R S

<all to guard call to admin Lt

Send message 0

AL

BLOCKS (®) UNITS

10101 E

5

et s community ieviem J-08-2014. Mesting
urnity Clubs at 1700

nce the messagelis
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The monitor may receive text messages from the PMU (Guards). When a new message is
received on the monitor, the user is informed three different ways:

1. The message LED is lit and a message tone sounds.

2. The message icon changes to show you have received a new message, showing a blue
circle with the number of new messages.

3. The status bar also tells the user that there are new messages.

The user has access to the message menu via the receive messages icon with the option
to read and delete them. Once the user has entered the message menu, the blue circle
turns white. If the user has read all of the messages, the blue and white circle disappear
and the receive message icon recuperates its original view. For more details on the moni-
tor download the 97721 VIVO Monitor Manual, available at www.fermax.com.

04/11/2013

o= 10:48
A

4 ™
&\

- New Messages -

When the monitor receives a message in Guard unit a screen appears indicating the message has been
sent.

Message sent

Yaga Seelan
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- a2) Option: BLOCKS. The guard may select the complete block/s from the block drop-down menu. And
this option also lets you enter some homes from other blocks via the keypad. The house number must be

entered in the following manner: 2 digits indicating the block number and the 4 digits indicating the house
number, (the zeros to the left may be omitted).

For example:

* House 101 of Block 01: The digits to be entered are: 10101
» House 101 of Block 00: The digits to be entered are: 101

ErEeo | 14-04-250

Send message 0

ALL () BLDCKS (®) UNITS

Bk | 14-04-250

A m UNITS
—

you select

Page 100



FERMAX

i 14 04-2508:52:16

n

o

elect t e block
nd press "
onfirm s

Receivers.

|ift contral

il RO 04-2508:53.01

n

il RO 04-2508:5342

n

Send message

Receivers.

Biockl

B S ..

2l 1o home call to panel 2l to guard divert m...:lo |ift contral
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Send message

ALL (@ BLOCKS () LMITS

2

g Codfirrﬁ on
eypad the’house is
entered in receivers ——

Send message Q

ALL 8 BLOGKS ) UNITS

Beivers:

Block1 20101 4 Delete

General meeting an 1500 in the Main Hal
Once the messagelis g

send
en =

The monitor may receive text messages from the PMU (Guards). When a new message is
received on the monitor, the user is informed three different ways:

1. The message LED is lit and a message tone sounds.

2. The message icon changes to show you have received a new message, showing a blue
circle with the number of new messages.

3. The status bar also tells the user that there are new messages.
The user has access to the message menu via the receive messages icon with the option
to read and delete them. Once the user has entered the message menu, the blue circle
turns white. If the user has read all of the messages, the blue and white circle disappear
and the receive message icon recuperates its original view. For more details on the moni-
tor download the 97721 VIVO Monitor Manual, available at www.fermax.com.



PMU FERMAX
26/07/2013

14:35

(™

s0s

- Nuevo mensaje -

When the monitors receive the message in the Guard unit, a screen appears indicating the message has
been sent and the monitors which have received it, and those that haven't. Some monitor may not receive
the message (technical problem) which is displayed on the screen.

Messape sent e

Yaga Seelan, James Smith,Rafa Nadal Mary
Donaldson
Failed List:

Carlos Sainz, 20101
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Bk | 14-04-2

Send message

2 sion Cemeral Heat
eves2e 14|

nce the messagelis

The monitor may receive text messages from the PMU (Guards). When a new message is
received on the monitor, the user is informed three different ways:
1. The message LED is lit and a message tone sounds.

2. The message icon changes to show you have received a new message, showing a blue
circle with the number of new messages.

3. The status bar also tells the user that there are new messages.
The user has access to the message menu via the receive messages icon with the option
to read and delete them. Once the user has entered the message menu, the blue circle
turns white. If the user has read all of the messages, the blue and white circle disappear
and the receive message icon recuperates its original view. For more details on the moni-
tor download the 97721 VIVO Monitor Manual, available at www.fermax.com.

04/11/2013

10:48

@

so0s

- New Messages -

When the monitors receive the message in the Guard unit, a screen appears indicating the message has
been sent and the that monitors which have received it, and those that haven't. Some monitor may not
receive the message (technical problem) which is displayed on the screen.
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Messape sent

Yega Seelan, James Smith,Rafa Nadal Mary
Donaldson
Failed List:

Carlos Sainz, 20101

Note: The message has been sent to all homes in the AGENDA.

* 3.2.10.2 PMU Message (guard unit)

Upon pressing guard,the following screen appears to send messages to the PMUs. The
PMU may send and receive text messages to/from other PMUs. You may choose one or
several PMUs to send a message to: A window opens and you may send a message two
ways:

a) Entering the PMU number directly.

b) Via the PMU list

- a) Entering the PMU number directly: The Guard enters the PMU's number. The PMU's number must
be entered in the following manner: 3 digits indicating the block number and the 2 digits indicating the
PMU number, (the zeros to the left may be omitted). If the PMU is a General Entrance the 3 digits to be
entered are 100

For example:

*« PMU 01 of Block 001: The digits to be entered are: 101

* PMU 01 of Block 00: The digits to be entered are: 1

* PMU 01 of the General Entrance: The digits to be entered are: 10001

- b) Viathe PMU list: Alist of all the available PMUs is opened, with the PMU number and tag, by pressing
"Choose a guard...".

Note: In the PMU installation the General Entrance is defined as One or Several Blocks. For more details
on this go to 4.2 PMU SETTINGS.

—.
Installer setting Q

GEMERAL SETTINGS [ERUEETNESI | MamnTEnancE LIFT SETTINGS PAMEL SETTINGS

PMU Tag: PMU Sec

PMU Number: 1

Coverage | whole instal lation ¥ |

SIP server: One block

Admin server: Several blocks

|| Call reception/genera |af| Home alarm settings

|| Alarm reception || Autopanel picture capture

|| Messages transmissio

|| Lift control | Show selfimage during video call

“ Cancel )[ E Save

|»f| Ferward lost calls to another Guard LPMU x
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Upon prssing

perty Man

call 1o home

guard unit the following screen appears:

Send message

Send message

Q Send message

h

Receivers:

ISEIEcla Guard... 'I
Enter |
2 3
| A, |
5 6
| J, |
8 et
| ), |
o <
| J, |
Enter

Receivers:

Enter the PMU number or search for the list in the Select a guard option
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Send message

mode lift control

Enter




Send message

FERMAX

Send message

SYTAANISSt \ - Co N firm
the guard unit i? en:terejd
in Receivers B

Send message
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The message is received in the selected guard unit

ﬂs:mn ya -

| & | 100425

Y, oo ralls pending

[2]1 message pensing

11:08 PMU 10001 PMU Sec

When the selected guard unit/s receives a message, in the Guard unit sending the message a screen

appears indicating all of the information.

Bk | 14-04-2

If a messages is selected from the Pending or missed messages log, the message is viewed and this
can be responded to or deleted with the corresponding icons.
e i 122 ]
— | X | 14-04-25 1 SR
", o calls pesding %
[ g Message received help

VI-0R PHU 10001 PHLI Ser

Timetable for tomarrow.
= Fii e 15000
-15.00 to 22:00

11:08 PMU 10001 PMU Sec

instalier
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Note: The messages options to be explained below (tenant, services and telephone), require that the
GSM Modem be installed. For more details on the GSM Modem see point 4.3 MAINTENANCE.

» 3.2.10.3 Tenant telephone message
Upon pressing tenant, the following screen appears to send messages to the tenants. The
guard selects the user agenda's name. For more details see point 5.2 AGENDA.

Only messages may be sent to the tenants whose telephone number have been filled in the
databases. The tenants name is displayed, but not his/her telephone numbers.

Note: When the message is sent, a transmission confirmation window is displayed.
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Send message

& Select the
tenant and
press Confirm

lift control

Send message

ing Confirm
s entered in

lift control

Send message

&

Receivers:

James Smitn

Nesghezihosd meeting: Planning Garsening.
Tomormom 31 17.00 3t the Main Entrance

the message is
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» 3.2.10.4 Message services

Upon pressing services, the following screen appears to send messages to the registered
services in the databases. The services are registered in the database on the SMS Settings
screen. For more details see point 5.5 SMS SETTINGS.

Only messages may be sent to the services whose telephone numbers have been filled in the
databases. The services name is displayed, but not their telephone numbers.

Note: When the message is sent, a transmission confirmation window is displayed.

Send message

Send message

Select the servi
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|_Eete |
elect the

prvice and
press Confirm

Musmtemanss

(e )
g Confirm
entered in

ecelvers

he message is not

send

Send message

Receivers:

Maleserance

Gas/Central Heating Revision

the message is
e
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» 3.2.10.5 Direct telephone message

Upon pressing telephone, the following screen appears to send messages by
directly entering a telephone number.

Note: When the message is sent, a transmission confirmation window is displayed.
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firmthe .
ber is

If the message is not
entered, the send icon is not

Recebvers;

6245 BN

Cut palm trees and hedges temserew

Once the message
CNICIE0 O U

0 3.2.11 Picture capture

During the conversation, the guard may take a picture of the video transmission and save it.

FERMAX

Or the PMU can be configured to automatically take and save a picture of each conversation with a panel.

See point 4.2 PMU SETTINGS.

Installer setting

(%)

[
GENERAL SETTINGS [ERUSETNESY | mamTenance LIFT SETTINGS

.E |»f] Thisunit isthe ADMIN SERVER

PMU Tag: PMS
PMU Number: 2

Coverage whele installation

SIP server:

Admin server: This
|»| Call reception/generation || Home alarm settings

|| Alarm reception 24/ Autopanel picture capture 1
|| Messages trans mission

|»f| Lift control |of| Show self image during video call
|| Forward lost calls to another Guard

! qc;ancel

PANEL SETTINGS
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To see the pictures taken:

Al

Panels

| paTE
| | & |201404123
| & | 201400423

| Time
12:29:31
12:29.17

| EVENT
|Logn
|LoGN

| DESCRIPTION
LOGIN: ADMIM 100.02 (PMU}
|LOGOUT: INSTALLER 100.02 (PHU)

FERMAX

| | & 201410423
& 201404723

| & 2014004123

| & 201410423
| & |2014104723
| | & |201404123
& 20140423

| & 201410423

12:28:34
12:27:45
12:27.45
12:27:40
12:27:40
12:10.50
121059
1210:53

[PIcT
[PIcT

PICT
[carL
|cALL
|PIcT
|PIcT
lcaLL

|Snap. 01.01 (Block Panel 1) PHU 100.01 (PMU Sec)
|Snap. 01.01 @lock Panel 1) = PHU 100.02 FWU)
Snap. 01.01 (Block Panel 1)-> PHU 100.01 (PMU Sec)

| Call. PANEL 01.01 (Block Panel 1) PMU 100.01 PHU Sac
|Call. PANEL 01.01 (Block Panel 13> PHIU 100.02 PMU
Snap. 01.01 (Block Panel 1)-> PHU 100.01 (U Sec)
Snap. 01.01 (Block Panel 1) PMU 100.02 (PMU)

|Call. PANEL 01.01 (Block Panel 13> PHU 100.01 PMU Sec

Units

From

2014/04/23 "

To

2014/04/23

Previous page

.
ey
K

Ol

7 peleteall

g Print

call to panel

Press events to view the
screen

For more information on taking pictures see point 3.2.3.2 Receiving a call from a panel-5 Picture.

0 3.2.12 Lift control

Upon pressing the lifts button, a screen appears where the guard may activate any relay to
control the installation’'s lift, both by visitors and tenants. For this select the block number, the
lift number and floor number. All of these fields have a dropdown menu to select the available
parameters previously programmed by the installer and administrator. For more details see
points 4.4 LIFT CONTROL - Set Lift parameters and 5.3 Lifts.

lift control

Lift control

+4

(11

RN

call to home call to panel call to guard call to admin divert lock
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FERMAX

3.3 Alarm profile

FERMAX

user:

(

password:

The default PMU Alarms username and password
are:

- User: alarm

-Password: 123

The alarm guard unit is a special guard profile that includes the capacity to receive alarms from monitors
and panels in an alarm PMU.

The users with an alarm profile, that is, the Vivo monitor, may manage a Fermax alarm via

OUT mode

HOME mode

i

SLEEP mode

the Sensors Module.

The monitor may communicate and configure the Sensors Module and also change the
alarm mode in different states. The screen displays the system's current alarm status via a
LED and an icon in the start menu. When the Sensors Module receives an alarm activation
in one of the sensors, this is transmitted to the monitor, and the monitor sounds the alarm
and communicates with the Alarm Property Management Unit (guard), if necessary.

==

At m

508

Alarm mode configuration LED Indicator

Out Sleep Home

aTFOgN

All PMU functions will be performed by the Alarm profile:

3.3.1 Alarm reception
a) From the Panel
b) From the Home (monitor):
b1) Emergency call (SOS button)

- 1. Press the SOS button for 3 seconds.
- 2. Pressing an external secondary SOS button.
2a) Silent panic alarm via the external secondary SOS button

b2) Activating the alarm system
3.3.2 Alarm settings

o 3.3.1 Alarm reception

Whenever an alarm event is received a window pops up, displaying the alarm information on the screen.

This window has priority over the rest.

a) From the Panel:
When the guard receives a panel alarm in the opened window, s/lhe may enter the information on the
measures adopted with the aim of resolving the problem. This is stored in the events log.
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Alarm from Panel 1{Block 1)

j Door forced

Door ferced on Pase| 01.01 {Block Panel 1}t
000/01730 D0 %35 Send by PMU Sec

Alarm from Panel 1{Block 1)

f Door forced

Doar ferced en Pasel 01 01 {Black Panel 1)1
000/01730 0005:39 . Send by PHU Sex.

« [pate [TME  [evENT  |DESCRIPTION
2014i04/25 i | }ALRM ‘ Msa;n panel 01.01 (Block Panel 1 MU 100.02 (PMU) Door forced on Panel 01.0f
121925 |ALRM MSG A\arm pane 101 (E\uck Panel 1)-> PMU 100.01 (PMU Sec) Door forced on Panel
[@|20140425 124708 |ALRM Alarm = PANEL 1 oorforced
& 20100425 121549 |LoGN LOGIN: ALARN 100,01\ Sec)
420100025 121830 LoGN LOGOUT: GUARDIAN 100Ny (PHU Sec)
420140425 15636 |LOGN LOGIN: GUARDIAN 100,01
& 2010025 115813 |LoGN LOGOUT: GUARDIAN 100,01
& 20100025 13745 |LoGN LOGIN: GUARDIAN 100,01 (MU
& 2010025 13740 oG LOGOUT: ADHIN 100.01 (PHU Sec)
& 20140485 | 113557 |LOGN LOGIN: ADHMIN 100,01 (PHU Sec)
2014/04/25

To

201404725 H |

Previous page

\” Print

call to panel call to guard call to admin divert lock moc Im contre Levents

alarm 'milaller
g : Page 117

Press events to VIEW the scree
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b) From the Home (monitor):

b1) Emergency call (SOS button)
The emergency call is a special call for the Property Management Unit of Alarms (PMU) that is responsible
for receiving these types of calls.

Notes:

- For the SOS button to work there must be an ALARM PMU and it must be online, otherwise, there will not
be a response when the SOS button is pressed.

- The "receive alarms" option from the PMU must be activated (tick), see point 4.2 PMU SETTINGS.

- The PMU in Installer and Administrator (Admin) mode, may also receive SOS calls, but normally they are
not used by the guards.

1. Press the SOS button for 3 seconds. The monitor shows a message indicating that the emergency
call will be sent in 3 seconds (displaying a countdown), besides sounding an alarm.

The user must maintain the emergency button pressed for 3 seconds in order to send the emergency call
to the alarms PMU.

If the emergency call is sent to the Alarms PMU, when the guard responds to the call, video and audio
communication is established between the PMU Alarms.

Press 3 seconds, Panic Alarm will be generated in 02"

Thetimeremaining is
displayed: 02", 01"

30/10/2013

156:23

18/07/2013

9:56

Emergency Call Emergency Call

®

PANIC ALARM SENT
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Home 10101 Vivienda 10112:19:14 PM

Vivienda 101 12:19:14 PM

dnswer

-

call to admin

K

call to home call to A call to guard

BLOCK 1 07/2013 To end the conversation press the end of
; conversation icon, if not the conversation will be
disconnected after 90 seconds.

2. By pressing an external SOS button, (that is, for example, a button in the bathroom, bedroom...)
directly connected to this monitor (to the emergency terminals: NG, P). It is instantaneous. The monitor
only sends a panic message to the Guard unit. An alarm sounds for 1 minute on the monitor.

A panic message is sent to the Alarms PMU, no video and audio communication is established between
the PMU Alarms and monitor since the tenant is not in front of the monitor.

ElEeryf 13-10-30 12:43:08

Alarm from Home 0101(Block:01)

S0S alarm
S0S alarm A

S0S alarm from Home 0101 (Block: 01) at 2013,/10/30 Q,) oK
01:42:28pm. Answered by Guard 2, PMS. Send by PMS.

505 alarm from Home 0101 (Block: 01) at 2013/10/30
01:42:28pm. Answered by Guard 2, PMS. Send by PMS.
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2a) Silent panic alarm via the external secondary SOS button. When the button is pressed, an alarm
sounds for 1 minute on the monitor. To stop the sound follow these steps. The monitor continues
sending the panic message to the Alarms PMU, but without reproducing the alarm's sound on the
monitor.

For this press General settings and access the screen with the Call settings option. For more
information on the monitor, see the VIVO Monitor manual cod. 97721, available at www. fermax.com).

10/07/2013

9:35

{g}, 30/10/2013
General Settings 10:39

&0 S @7

@ ¢ A &)

eeae - Note: In order to exit this start menu, press the

15:29 intuitive icons displayed on the monitor, such as:
arrows, icons corresponding to the screen you are
currently on, by pressing the MENU button, or by
Call Panel Scala time, since after 30 seconds the monitor returns to
Guard Scala standby (screen off).

Ring Settings

Single Line Call Panel Scala

Administrator Scala

——— Sl

|_| Silent Panic Alarm

D Family Access Alert.

| Continuous Ring Tone

: New Message Alert.

Once you have selected the Silent Panic Alarm, click to validate it.

b2) Activating the alarm system If an alarm is detected, an alarm message is sent to the Guard showing
the sensors activating the alarm.

Note: You always hear an alarm sound on the monitor. You can cancel it by entering the alarm PIN,
(which by default is 0000).

A alarm message is sent to the Alarms PMU, no video and audio communication is established between
the PMU Alarms and monitor since the tenant is not in front of the monitor.

O
M
—~

ooog
sos oooo
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Alarm from Home 0101 (Block:01)

f Homes alarm

Monitor sensor activation on Home 0101 (Block: 01) at
2013/10/30 01:45:50pm. Senser 0, Zone 15. Send by
Monitor sensor activation on Home 0101 (Block:D1) at v PMS.

2013/10/30 01:45:50pm. Sensor 0, Zone 15. Send by
PMS

GEELLY.

call to admin divert maode \ Lalarm

0 3.3.2 Alarm settings.
The alarms guard unit may (if enabled, see point 4.2 PMU SETTINGS), check the alarm system's status of
each monitor and change it in virtue of tenant's request.

Once the unit (monitor) has been selected, you can view the current alarm system status (OUT- HOME-
SLEEP mode) and the 16 sensors status:

* OFF (not set)

* ON (activated)

* ON (set and active: an alarm is detected)

The alarm guard unit may change the current state of the alarm system.

Home alarm settings
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Press Edit list, a window opens where you can add homes. The Guard enters the home's humber. The
house number must be entered in the following manner: 2 digits indicating the block number and the 4
digits indicating the house number, (the zeros to the left may be omitted). Several homes may be entered.

For example:
e House 101 of Block 01: The digits to be entered are: 10101
* House 101 of Block 00: The digits to be entered are: 101

Home alarm settings

E -~

kb b

call to home call to panel call to guard call to admin m divert lock

Home alarm settings

b

call to home C 0 el call to guard call to admin I divert lock
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Home alarm settings

call to home call to el call to g

call to admin divert lock

Once the homes are entered in the Edit list, we can then select Home and select the home to check the
status of the monitor's alarm system and change the mode relative to the tenants request.

Home alarm settings

e R s

call to home call to panel call to guard call to admin m

lock
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Erdern | 14-04-251

Home alarm settings

call to home

Having selected the home, if we press Accept we open a window in which we view the current status of the
monitor's alarm system, and on this window you can change the mode relative to the tenants request.

Home alarm settings

10101 v

| 7 Edit list

call to home call to el call to guard call to admin divert lock

mode lift control alarm
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Set Alarm Unit 10101

Alarm State.

() out

| Sensorl ¥ |
zone 1: [l
Zone2: off
Zone 3
Zone 4:

Zones:

off
off
off
off

Zone 6:

08

oo
oo
oo
oo

Zone7: off

Zone 8: off

Zone9: off

Zone 10: off

Zone 11: off

Zone 12: off

Zone 13:

Zone 14:

Zone 15:

Zone 16

FERMAX

Alarm mode configuration LED Indicator

HOME mode m

For example, you can change to NIGHT mode and press Accept.

Set Alarm Unit 10101

Alarm State:
| Sensorl ¥ |
zone 1: [lll
Zone 2 off
Zone 3. off
Zone d: off
Zone 5. off
off

Zone &:

call to home call to panel call to guard call to admin

Jout (8 SLEER

Zone7: off

Zone8: off

Zone9: off

Zone 10: off

Zone 11: off

Zone 12: off

) HOME

Zone 13:

Zone 14

Zone 15

Zone 16:
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Upon pressing Accept, you open a window to indicate via text a comment that is saved in the events log.

Set Alarm Unit 10101

Alarm State:

(L OUT () SLEEP (L) HOME

C | Sensorl |
_m_ zone 1: [l zone7: off
Zone 2: off Zone8: off
Zone3: off Zoned: off
Zoned: off Zone 10: off

Zone5: off Zone1l: off

Zone&: off Zonel2: off

Tenant's request]

Alarm state change success

2N

Once the text is defined and you press Accept, a window opens indicating that the operation has been
completed

e

Alarm mode configuration LED Indicator

SLEEP mode -m‘-
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» |DATE | TimE | EVENT | DESCRIPTION
20140425 125051 |ALRM SetAlanT PMU 10001 (PMU Sec) = Unit001. 0101, SLEEP, Reason: Tenant's request
| 2014/04i125 | 12:50:47 | Alarm modg change. Apartment 1101, Alarm mode SLEEP

.L;‘:-ZD:WIAIIDMQE :.12 5‘0'&‘7 Alérm modeghange. A\partr-ﬂeni.‘l 3 “»;I‘érm mode SLEEF‘

l | 2014/04/25 | 12:46:55 LOGIN: ALARINI00.01 (PMU Sec)

i | 2014/04/25 | 12:48:26 LOGOUT: GUARRIAN 100.01 {PMU Sec)

0| 2014004/25 | 12:46:09 ] Alarm mode chang. Apartment 1101, Alarm mode HOME

Ial |2014/04i25 |12:48:09 Alarm mode change panmenlﬁ[H,AIarm mode HOME

[12014/04/25 [ 12:44:37 Installer Programmini\access. Local Apartment 1.101.0

0| 20140825 124411 Installer Programming Ngess. Lacal Apattment 1.101.0

fal :2014]’04125 123818 Alarm mode change. Aparfpent 1101, Alarm mode SLEEP

From

201470425 2

To

2014/04/25 |

Press events to view the
3.4 Administrator profile operation

I= E RMAX The default PMU Administrator username and

user: paSSWOfd are:.
[ ] - User: admin
password: -Password: 123

The PMU with an administrator profile may use the same functions as the PMU with the Guard unit, but with
greater privileges, which include:

- 3.4.1 Accessing the events log
- 3.4.2 Administrator configuration
- 3.4.3 Alarms.

All PMU functions performed by the Guard profile:
Receive calls from homes, panels and other PMU.
Receive Messages
Call to homes
Connect with the Panel
Calling another PMU guard unit
Call the PMU administrator
Send message
Divert Calls.
. Block the application
10. Selecting the PMU's mode
11. Lift Control
See the function descriptions in 3.2 Guard Profile.

©COoNoO~WNPE
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call to home call to panel ive o no ift control admin

events alarm administr

o 3.4.1 Accessing the events log

Any event or action received or activated in the PMU is automatically registered in detail into
the PMU server database or database Server. The panel and monitor events are also sent
and registered here.

The events are registered with the date and time, type of event, origin and description. These are displayed
in awindow in real time as they are generated (if the window is open), if not, it is stored and when the window
is opened they are displayed.

There are different filters that may be applied to facilitate the search for information: date, type of events
such as Panels, Homes...etc.

The events may also be printed or exported to an Excel file.
Events may be deleted by pressing "Delete all."

Al u DATE TIME EVENT DESCRIPTION

| A 201410425 [12:30:27 |LOGN LOGIN: ADMIN 100.01 (PMU Sec)
A 20140425 12:39:10 | LOGN LOGOUT. ALARM 100.01 (PMU Sec)
Fanels | R 20140425 122431 ALRM SetAlarm. PMU 100.01 (PMU Sec)-= Unit 001, 0101, SLEEP, Reason: Tenant's request
| [2014004025 122427 | ASET Alarm mode change. Apartment 1101, Alarm mode SLEEP
Units 1| 2014/04/25 122427 | ASET Alarm mode change. Apartment 1301, Alarm mode SLEEP
l l 2014/04/25 | 12:20007  LOGN LOGOUT GUARDIAN 100.01 (PMU Sec)
P 1 |2014/04/25 121949 ASET Alarm mode change. Apartment 1101, Alarm mode HOME
I‘ 'I 1 |2014/04/25 121949 ASET Alarm mode change. Apartment 1301, Alarm mode HOME
1 |2014/04/25 121817 PROG Installer Programming access. Local Apartment 1.101.0
1 |2014/04/25 121752 PROG Installer Programming access. Local Apartment 1.101.0

From
2014/04/25 oAl
|

To

2014/04/25 |\

| Previous page

- -2
fjne\mm\ | Lerm

call to home
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Note: On the EVENTS screen, you can configure the event storage policy from 1 week to "permanently”
depending on the settings established by the Administrator. For more details on this go to 5.4 EVENTS, .

—y
Admin Q

LOGINS AGENDA LIFT SETTINGS EEE | svs serrines

Events storage

| Permanently ¥ |
-

1 week

1 month

imonths_ | =
al D

™ cancel | [ E S2ic ]

o 3.4.2 Administrator configuration
The administrator has the special privilege to configure all of the tenant information and
permits, create and modify logins (user/password), access control and events. It is the
administrator's responsibility to configure this information with the aim of completing the
databases with the necessary information for optimal system performance.
The different screens to be configured by the administrator are:
(For more details on this go to STEP 5).

o 5.1 Users (Access profiles- LOGINS)

o 5.2 Agenda

o 5.3 Lifts

o 5.4: Events

o 5.5 SMS Settings

== DR T

Ladmin

A 14-04-22 1

Admin Q

JSETEN | Acenoa LIFT SETTINGS SMS SETTINGS
LOGIN PASSWD

admin ADMIN
guard GUARDIAN
installer INSTALLER
alarm ALARM
admin? ADMIN

| | | Add || Previouspage || 1 ¥ Mextpage |

call to home call to panel call to guard call to admin nessages divert lock mode lift control

m events alarm admil
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03.4.3Alarms
The alarms function may (if enabled, see point 4.2 PMU SETTINGS), check the alarm system's
status of each monitor and change it in virtue of the tenant's request.

yalarm Once the unit (monitor) has been selected, you can view the current alarm system status
(OUT- HOME- SLEEP mode) and the 16 sensors' status:
* OFF (not set)
* ON (activated)
* ON (set and active: an alarm is detected)

The alarm guard unit may change the current state of the alarm system.
(See point 3.3.2 Alarm settings, for more details).

Home alarm settings

call to home

The alarm guard unit is a special guard profile that includes the capacity to receive alarms from monitors
and panels in an alarm PMU.

Note:
- The PMU in Installer and Administrator (Admin) mode, may also receive SOS calls, but normally they are
not used by the guards.

All PMU functions performed by the Alarms profile:
(See point 3.3.2 Alarms profile, for more details).
3.3.1 Alarm reception
a) From the Panel
b) From the Home (monitor):
b1l) Emergency call (SOS button)
- 1. Press the SOS button for 3 seconds.
- 2. Pressing an external secondary SOS button.
2a) Silent panic alarm via the external secondary SOS button
b2) Activating the alarm system
3.3.2 Alarm settings
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3.5. Installer Profile

The PMU Installer username and password are:
I= E RMAX - User: installer

[ulser: | - Password: 123

password:

oy : e f
[all to home call to panel call to guard call to admin L L lift control alarm \installer i

i N
n divert |\ "B mode events §

\

The PMU with an installer profile has the maximum privilege, including all of the system installation and
start-up., besides additional functions (See point 5. Additional functions).

SeeSTEP 4 for the configuration of the different screens to be able to start-up the installation.
o 4.1 General Settings
o 4.2 PMU settings
o 4.3 Maintenance
o 4.4 LIFT CONTROL- Set Lift parameters
» 4.4.1 Lift settings (guard unit installer login )
- a) Lift settings - Table a
- b) Lift settings - Table b
» 4.4.2 Lifts (guard unit administrator login)
* 4.4.3 Agenda (guard unit administrator login )

o 4.5 Panel Settings
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Installer setting

X | 14-04-22 16:00:02 |

(%)

[EERERATSETNES N P serTinGs

MAINTENANCE

LIFT SETTINGS

PANELSETTINGS

L

)

M call to guard
\

RINGTONE
A

Call from outdoor panel: Cellfone.mp3

Call from apartment: | Cellfone.mp3

Call from guard:

RINGTONE VOLUME Cell!ullimp!

Call from administrator. Cellfone.mp3

Alarm from home: ALARM.mp3

Al Bl el s B 0

PPDIDD

Alarm from call panel ALARM.mp3

New Message Alert | enable

EIE 2014/04/22 |5 15:59:52 SR

==

LANGUAGE

s ()

=

call to admin Messages

4. Shortcut buttons

The shortcut buttons on the kevpad may be used to execute the most common functions.

FERMAX
F1
el

\ &

-[CTRL+ALT + 1] :
-[CTRL+ALT + 2] :
-[CTRL + ALT + 3] : Call PMU guard unit

- [CTRL + ALT + 4] : Call a PMU administrator

-[CTRL+ALT + 5] :
-[CTRL + ALT + 6] :
-[CTRL+ALT +7]:
-[CTRL + ALT + 8] :
-[CTRL+ALT + 9] :
-[CTRL + ALT + 0] :
-[CTRL+ALT + 7] :

- [CTRL + ALT + F3]:
-[CTRL + ALT + F4] :
-[CTRL + ALT + F6] :
-[CTRL +ALT + F7] :
-[CTRL + ALT + F8] :
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Call to homes
Connect to panel.

Send message to: home, guard, tenant, services and telephone.
Forward calls

Block screen
Establish guard unit mode: off, homes or full.
Lift control

Events

Help

Answer the first call of the pending calls log

Read the first call of the Messages log

Access to Alarms

Enter the password of the PMU installer profiler.

Enter the password of the PMU administrator or installer profile.



PMU

5. Additional features

5.1 Internal security

For security and privacy reasons, all information within the Lynx system: video, audio, messages..., is
encrypted.

This also avoids the connection and use of of non-Fermax devices (monitors, panels, PMU...) in Lynx
installations.

5.2 Detecting sabotage (alarm system)
If any sabotage is detected in the alarm system, it is reported to the Alarm PMU within a few seconds.

» The monitor's integrity in sabotage is guaranteed by a tamper circuit.

» The monitor continually checks the communication with the Sensors Module. In case of a failure, the
monitor informs the Alarm PMU with an alarm event.

* The communication between alarm PMU and monitors is checked periodically to detect network problems.

5.3 Software license
The PMU Software is distributed with an individual license per equipment.

The software is protected to avoid the installation of unauthorised copies. Even though the authorised copy
can be installed in more than one PC, only the equipment with the USB memory has all the features.

5.4 PMU Software LITE Version

The LITE version is the PMU software with limited functions, for cases in which the LYNX
installation is to work without any type of PMU.

It offers the chance for the installer to use their own PC to carry out the start-up of Lynx
installations (it may manage several installations).

connect The LITE version is equivalent to the PMU software without having the dongle installed on the
PC. It does not permit guard unit functions. reception of calls, messages, alarms... Itis distributed
as a free software and is available at www.fermax.com.

The application asks for a valid user name and password during start-up. This allows the user
= to be identified within the application to be able to act as installer. The only valid user profile

disconnect .
Siscormect is INSTALLER.

F E RMAX The PMU Installer username and password are:
- User: installer

user:

I l -Password: 123

password:

Once the user and password are entered, the connection screen is displayed. The steps are as follows:

1. Press the connect icon.

2. Create a new installation: Create new...

3. Description of the new installation: Name

4. After the connection, the available functions are displayed. The installation name appears on the upper left
corner. Once connected, the connection icon now appears as "disconnected.”
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Connect to one installation

Create new

Mame

| Eurela

&7 0

FERMAX
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v

Eureka

‘ %' . .
call to panel disconnect Installer settings

Available functions

Eureka

Installer login

Password

I.ns(a et I

Pressing installer you access the
instater's programming-functions

.

Eureka

Installer login

Pastword

=

instalier sattingt
, "7
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Installer setting

[%)

TR s o

RINGTONE Call from sutdoce panel
all from apartment
RINGTONE VELUME Call from guard.
all from ademinist it on
| ——
<) [

Alarm from call panel.

Mew Mitsape Akert

EW“""‘ 200400425 A (1351 -

TP server:

Admin login

Password

LT SETTINGS
CeMonempd
Cedlonempd
Cemonempd.
Cemfonempd.
ALKRH, g}
ALARM.mp3

of| #nabie

XOYHHD0 *

PANELSETTINGS

E

ureka

Eureka

FERMAX

Admin login

Pastword

]
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LIFT SETTINGS SMEG SETTINGS

ROLE

INSTALLER
ALARM

|| Add Prevouspage L T Mexspage

To program the corresponding functions, se
the ADMINISTRATOR chapter (STEP 5).

& cancel g save

Notes:

- Each installation must be assigned a name.

- By default, the database's information is saved in the main PMU, called PMU Server (or Database
Server), where the databases and general configuration are stored, if the installation has a guard unit
(PMU).

- If there is no guard unit (PMU) in the installation, the database is saved in the installer's local PC file. In this
case, when the configuration is completed and the user Agenda has been sent to all panels, the installer
may close the application and the installation remains working.

6. Parameters and Capacities

- Maximum number of PMU per block: 100.
- Maximum number of PMUs per installation: 100.
- Blocks attended to by a PMU: from 1 and 100, may be selected.
- Logins:
» Characters in each field:
- User: 10 characters.
-Password: 10 characters.
* Maximum number of PMU profiles:
- Guard 100
- Administrator: 10
- Installer: 2
- Alarm 2

- House Call Reception waiting list. 128 calls. With the information relative to date, time, house number and
tenant name.

- Open windows from receiving calls from a panel. 5

- Open windows from calls from a monitor, guard unit or alarms. 1

- Conversation channels: 1

- Conversation time: depends on the communication device. See the corresponding chapter.
- Ring tones: 9 predefined. Ringtones can be installed with WAV or MP3 files.

- Pictures: no theoretical limit, depends on the PC in which the PMU Server is installed (or database
server).

- Text messages: maximum 128 characters long.
- IP Address: Automatically calculated by type of block or general entrance and PMU number.
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7. Technical Features

This involves the development of software to install in a PC, so the PMU is for interior use.

The following is recommended:
* The PC assembly should be embedded.

» The connections are not accessible by the personnel.
» The PMU Software on the PC must be installed by specialised personnel.

» Even though the software may be run on any PC, we recommend that all accessories be certified by
Fermax (camera, telephone, USB, headphones, modem, ...).

* The application must be run under Windows 7 (32b o 64b).

* The Video Codec must be compatible with the panels and monitors' Video Codec.
-a) H.264 1SO / CEI 14496-10 : h.264 , Baseline Profile (BP ), one direction.
- b) Refresh rate 25 fps, which may be reduced.
- ¢) Image resolution: VGA (640x480).

» The Audio Codec must be compatible with the panels and monitors' Audio Codec.
-d) G.711 (a- law & u-law ) . It must support two audio directions.
-e) G.726.

* Peer to Peer PROTOCOL SIP
* RTP PROTOCOL
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