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CALL PLACED

CALL ANSWERED

- © HELP POINT|

Stainless steel entrance panel with a single call button and indicator LEDs for call forwarded and
call answered. Complete with POE audio module for ViP system and flush-mounted box. “HELP
POINT” model. Can be wall-mounted using accessory Art. 3461. Dimensions 229x178x59mm.
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GENERAL DATA

Type Monoblock

Width (mm) 178

Height (mm) 229

Depth (mm) 59

Product weight (g) 2000

Product color Steel

Type of finishing materials Stainless steel AISI 316
Flush-mounted Yes

Wall-mounted Yes, with a dedicated accessory

COMPATIBLE SYSTEMS

Compatible audio and audio/video units | Art.1682

ViP Yes

AUDIO FEATURES

Technologies implemented Full-Duplex, Echo canceling

ELECTRICAL CHARACTERISTICS

Type of power supply PoE, External power supply
Supply voltage 30+57VDC

Absorption in stand-by (W) 3.5

Maximum absorption (W) 7

HARDWARE FEATURES

Call type Push-buttons
Type of buttons Mechanical
Number of push-buttons (n°) 1

ENVIRONMENTAL AND COMPLIANCE FEATURES

The technical specifications are subject to change without prior notice.
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IP protection rating (with product IP54
installed)

IK vandal-resistance rating (with product | IKO8
installed)

Operating temperature (°C) -25 + 55
Operating humidity (RH max) (%) 25 + 95
Environmental class \

Certifications

RoHS 11 - 2011/65/UE (EN IEC 63000:2018), EMC 2014/30/UE
(EN 61000-6-1:2007 , EN 61000-6-3:2007+A1:2011)

EN regulations

IEC/EN 62820-2, IEC/EN 62820-1-2

The technical specifications are subject to change without prior notice.
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ACCESSORIES

3461 WALL HOUSING FOR EMERGENCY AND HELP POINT

Stainless steel accessory for wall-mounted entrance panels Art. 3460EA,
3460HEV, 3460HA, 3460HHV. Dimensions 175.8x226.6x56.6mm

The technical specifications are subject to change without prior notice.



